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1. TEPMUHBI U ONTPEJEJIEHUSI

ABTOopu3anus — paspemenue banka Ha Bxox B Cucremy JIBO mnmm mposenenne Onepanwuii mociie yI0CTOBEPSHHUS
mpaBa ocymecteieHns Kinmenrom aericteuii B Cucreme JJBO, B ToM giicie pacriopsKeHUS TEHEKHBIMU CPEICTBAMI.

ABTOMATH3HPOBaHHOe padoyee MecTo (APM) — COBOKYITHOCTh IPOTPaMMHBIX H allIapaTHBIX CPEIACTB (KOMITBIOTEP
i MoOHIIbHOE YCTPOKCTBO), ¢ KOTOPOTo ocymecTrisieTcs padora KimmenTa ¢ Cucremoii J1BO.

AyTeHTH(UKanuA — BeMoNHAeMas cpeactsamu Cuctemsr JIBO mporerypa yctaHoBineHUs prHaAIe:)KHOCTH KitmeHTy
yKa3bIBaeMoro MM JIoriHa MocpeacTBOM COIIOCTABICHUS ¢ JI0ITOBPEMEHHBIM MApOJIEM.

Bank — AxiuonepHoe o0miecTBo «TonmbarTuxumbanky. Mecto Haxoxaenws: 445009, Camapckas o0yacTb, T.
TonwsTTH, ynuna 'opskoro, nom 96.

Be30T3bIBHOCTB — XapaKTEpPHUCTHKA INEPEeBOJa JACHEKHBIX CPEICTB, 0003HAUarolasl OTCYTCTBUE MM HpEeKpalleHHue
BO3MOXKHOCTH OT3BIBA PACHOPSDKEHUS 00 OCYIIECTBICHUH MIEPEBOA ACHEKHBIX CPEICTB B ONPENCICHHBI MOMEHT BPEMCHHU.
be30T3bIBHOCTS MEpeBOJa JCHEXKHBIX CPEICTB HACTYMAET C MOMEHTA CIIMCAHUS JEHEXKHBIX CPEICTB C OAaHKOBCKOTO cyeTa
IUTATETBIINKA.

Be3yc/IOBHOCTh — XapaKTepUCTHKA MEpPEeBOAA JEHEXKHBIX CPEICTB, O0O3HAJaromas OTCYTCTBHE YCIOBHH HIH
BBHIIOJIHEHHE BCEX YCIOBHM M7 OCYIIECTBICHHS IEpeBOJA ACHEXKHBIX CPEICTB B OINPEIENCHHBII MOMEHT BPEMEHH.
Be3yciioBHOCTh MepeBofa IEHEKHBIX CPEACTB HACTyIaeT B MOMEHT BBITMIONHEHHS OIpPENEeNCHHBIX MIATENbIIUKOM H (WUIH)
MoJIydyaTeneM CpelICcTB MO0 HMHBIMM JIMI[AMM YCJIOBHM OCYIIECTBICHHS IEpPEBOAA JEHEKHBIX CpPEICTB, B TOM 4HCIE
OCYILIECTBJICHHSI BCTPEUHOTO IEpPEeBOAA JICHEXKHBIX CPEJCTB B HHOW BaJioTe, BCTPEYHON Ilepenayd LEHHBIX Oymar,
MIpeJCTaBICHUS JOKYMEHTOB, IN0OO MPU OTCYTCTBUU yKa3aHHBIX YCIOBHI.

Bpay3sep — ucnosnssyemoe Kiumenrom s paborel ¢ Cucremoit JIbO mpukiamHoe mporpaMMHOe oOecnedeHue
IpeAHa3sHaYeHHOe UIs: IPOCMOTpa BeO-CalTOB, COAEpX aHUS BEO-IOKYMEHTOB, KOMITBIOTEPHBIX (aiIoB M MX KaTaJloroB;
yIpaBieHUs BeO-TIPUIOKEHUSAMHE; 3a1poca BeO-CTpaHuIl, UX 00padOTKH, BBIBOJIA U ITEPeX0/ia OT OIHOW CTPaHUIIBI K APYTOH; a
TaKXKe IJIS PeIIeHHs IPYTHUX 3a1ad. PaspemeHnsie o ucnonb3oBanust Kimentom mpu padote ¢ Cuctemoit IBO HanMeHOBaHMS
Opay3epoB, a Takke MX BEPCHHU NPHUBEACHBI B JOKYMEHTALMM K COOTBETCTBYIOIINM KaHalaM OOcIyXuBaHMA (MHTEpdericam,
MoxynsaMm) Cuctemsr [1BO, pa3memennoit Ha caite banka B Cetnt UaTepHeT no aapecy https://ibank.thbank.ru/web_banking.

BpenonocHslii koa (BK) — xoMmbsioTepHast mporpamma, IpeHa3HaueHHas A7 BHEJIPEHUS B aBTOMATH3MPOBAaHHBIE
cuctemsl, [10, cpeacTBa BEIYHCIUTEIBHON TEXHUKH, TEIEKOMMYHHKAIIMOHHOE 000PYAOBaHHUE MTPUBOASAIIETO K YHUUTOKEHHIO,
CO3JIaHWI0, KOIMPOBAHUIO, OJIOKMpOBaHUIO, Moaudukamuu 1 (WiM) nepenade MHGOpMaIMy (B TOM YHUCIE 3alIMIIaeMOil B
cootBeTcTBUM € MyHKTOM 2.1 «[lonoxeHnsi o TpeOOBaHHMSAX K OOECIEYEHHIO 3alUThl MHPOPMAIMU NPU OCYLIECTBICHUU
MIEPEBOJIOB JICHE)KHBIX CPEACTB M O MOpsAAKe ocymiecTBieHns bankom Poccum koHTpoms 3a coOurofieHHeM TpeOoBaHHMH K
00eCTiCUeHHI0 3allUThl WHPOPMALUHN TMPH OCYIIECTBICHHH TEPEBOIOB JCHEKHBIX cpencTB» banka Poccum Ne 382-IT ot
09.06.2012.), a TakKe K CO3JaHAIO YCIOBHUH IS TAKOTO YHHUTOXKCHHUS, CO3/IaHU, KOTIMPOBAHUS, OJIOKHPOBAHHS, MOAUDUKAIIH
1 (WIK) IepeavH.

JoroBop IMCTAHUMOHHOIO OAHKOBCKOI0 O0CJYKUBAHMS KJIMEHTOB — (PM3MYECKHUX JHUI C HCNOJb30BaAHHEM
Cucremsl «iBank s ku3Hm» (m1anee - J[oroBop) — HACTOSIINIA JOKYMEHT, SBIIIOIIMICS OJHOBPEMEHHO MYOIUYHBIM
JIOTOBOPOM M JIOTOBOPOM TPHUCOCAMHEHHS, a TaKxke 3asBIeHHE O MPUCOCIWHEHUH, HAJIeKAIIMM 00pa3oM 3aloIHEHHOE U
noxanucanHoe Kimentom u barnkom u Tapudst u komuccun AO «TonbstTuxumbanky (manee — Tapuder).

JloroBop 0aHKOBCKOIO KAapTOYHOIO cYeTa — COBOKYIHOCTb JOKyMEHTOB: [IpaBmiia 3akiroueHust JOroBOpa
0aHKOBCKOTO KapTOYHOTO CYETa, MPEJOCTABJICHUS U HCIOJIh30BaHUS OaHKOBCKOHM KapThl AO «TompsartuxumOank», Tapud,
Kaxjoe 3asBICHUE, HAJUIeKAIIUM 00pa3oM 3alojHEeHHOe U moamucaHHoe KimmeHTom n baHKoM, Ha OCHOBaHMM KOTOpPOTO
Knuenty Beinana [Inarexxnas kapra.

3amura uHOPMALMU — KOMIUIEKC OPraHU3allMOHHO-TEXHUYECKUX MEPONPUSITHI, TPOBOAUMBIX BaHKOM c IIelbio
MPEOTBPALICHUS YTEUYKH, XUICHUS, YTPAThl, HECAHKITMOHUPOBAHHOTO YHHUYTOKCHUS, I3MCHEHUS, MOAUGMUKAITUH (TIOJICIKH),
HECaHKIIMOHUPOBAHHOTO KOMMMPOBAHHUS, OJOKHPOBAHUS WH(POPMAIIHH.

3amura or BK — opranmsoBaHHas IeATENBHOCTh IO 3allUTe aBTOMATH3UPOBaHHBIX cucteM, [10, cpeacts
BBIYHCITUTENILHON TEXHUKH, TEIEKOMMYHHUKAIIMOHHOTO 000pyA0Banus OT atak BK 1 ycTpaHeHHIO X TIOCTIeICTBHH.

3amurHoe IO — crenuanM3upoBaHHOE MPOTPAMMHOE 00eCIIeUeHHe, UCIIOIb3YEMOe ISl OCYIIECTBICHHUS 3aIIUTHI OT
BK.

3asiBieHHe O NpUCOeIMHEHHMH K JIOroBopy IMCTAHUMOHHOTO OAHKOBCKOIO OOCITY:KMBAHHS KJIMEHTOB —
puznyeckux Jun ¢ ucnoab3zoBanueM Cucrembl «iBank pias xu3Hu» AO «ToabATTHXHUMOAHK» (1asiee — 3asiBjeHHE O
npucoernHennn) — cornacue (akuent) Kinenra Ha npeanoxenue (opepry) banka 3akmounts JoroBop Ha N3JI0KEHHBIX HIKE
YCIOBHSAX. 3asBICHUE O TNPUCOSAWHCHHH O(GOpMIIICTCS Ha OyMa)KHOM HOCHTENIC IO YCTaHOBJICHHOW baHkoM Qopme
(ITpunoxxenne Ne 1 k Hactosimemy Jlorosopy).

HWurepner-bank — kanan oOcnyxuBanus (uHTtepdeiic, moxmynb) Cucrembr JIBO mnpenHasHaueHHBIA JUIs
ucnoinb3oBaHus KilmeHToM mocpencTBoM NepcoHaNBHBIX KOMIbIOTEpoB. OCOOCHHOCTH UCIIONb30BAHMS JAHHOTO MHTepdeiica
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orucansl B PykoBoncTBe mosnb3oBatens «HrepHeT-baHK 11 4acTHBIX KIIMEHTOB», pa3MellleHHOM Ha caiite banka B Cern
Wurepner no anpecy https://ibank.thbank.ru/web_banking.

HudopmannonHass 0e30MaCHOCTh — COCTOSIHUE COXPAaHHOCTH HHGOpManuy, HWH(GOPMAUMOHHBIX PECYpcOB H
WHPOPMALMOHHBIX CHUCTEM, IIPH KOTOPOM C TpeOyeMoil BEpOSTHOCTBIO OOecIlieurBaeTCs 3ammuTa WHPOpPManuu (IaHHBIX) OT
YTCUKH, XHMIICHHS, YTPaThl, HECAHKIIHOHUPOBAHHOTO YHHYTOXXCHHUS, HCKKCHUS, MOIUGHUKAIMU (TIOIEIKH), KOIHPOBAHHUS,
OJIOKMPOBAHMSA H T.II., COCTOSIHHE 3alIMIICHHOCTH nH(opMarmu, oopadaTsiBaeMOi CpeCTBAMHU BEIYUCIUTEIbHON TEXHUKH YITH
ABTOMATU3MPOBAHHOM CHCTEMBI, OT BHYTPEHHUX I BHEIIHUX YTPO3.

Knuenr — (1)I/IBI/IHCCKOC JINIO0, HAXOOA1ECCA Ha O6CHy)KI/IBaHI/II/I B BaHKC, Ha UM KOTOPOTO Ha MOMEHT 3aKIIOYCHUA
HaCTOAIICTO ﬂOFOBOpa OTKPBIT Cuer n BBIITYIIIECHA OCHOBHA [Inarexxnas KapTa.

Kon nocryna — yHukansHbIi 11poBoi KoJ, 3a1aHHbIA KitnenTom, koTopslil m3BecTeH Toabko Kimenty. Kon nocryna
XpaHUTCS B 3alIM(POBAHHOM BHUJIE B CEKPETHOM XPaHWIHILE ONEPAMOHHON crucTeMbl MobuibHoOro ycrpoiictBa. Kon nocrymna
HEBO3MOXHO BOCCTaHOBUTH. [Ipu yrpate mim yrepe Koaa nocryna HeoOXouMo 3a1aTh €ro 3aHOBO.

Ha ycTpoiicTBax, OCHaIIEHHBIX COOTBETCTBYIOIIMMH IaTYMKaMH, B KauecTBe KoJa HOCTyma MOXET HUCIOIB30BaThCs
oTrevarok maipma. [lpm sToMm st 00paboTku MH(DOpMAIMK conepKameil cBeeHns 00 OTHedaTKe IMajblia HCIIONB3YIOTCS
CpeICTBa ONEPALMOHHONW cucTeMbl MOOMIBHOrO ycTpoiicTBa, a mHpopMarusa 00 oTmeyaTKke majablia He IOKHAAeT MpeneoB
MoGunsHOTO ycTpoiicTBa. baHKOM mpu 3TOM He ocymiecTBisieTcss 00paboTka OMOMETPHUYSCKHUX MEPCOHANBHBIX JTaHHBIX.
[MoxnepKHUBarOTCS TEXHOJIOTHH HACHTU(GHKAIINY IOJIB30BATEIIS 110 OTIICYaTKy Maibla onepauroHHbIX cucteM Android u i0S.

Kopn noarBep:knenus — renepupyemas Cucremoit 16O oqHopa3oBasi JuHaMHU4ecKast MOCJIEA0BaTEIbHOCTh HU(PPOBBIX
cumMBoJIoB (0T 4 10 6), KoTopast Hanpasisercs KinueHnTy nmocpencrsoM SMS-coo0mieHus Ha HoMep MOOMIIBHOTO TesiepoHa UIT
B COOOINCHHH Ha aJpec MICKTPOHHOH mouthl KimeHTa, ykazaHHble B 3asBiicHHH Ha mpucoenuHeHue. Cpok aeiicteus Konma
MOJTBEPKICHUS COCTaBiIsfeT S5 (MATh) MHHYT, 0 HCTEYCHHH YyKa3aHHOTO cpoka Koa moOATBEp)KACHUS CTaHOBUTCS
HeneicTBUTENbHBIM. KOJI MOATBEp)KACHUSI HCIIONB3YeTCsl Uil JIOTOJHUTENbHOW AyTteHTudukauun Kimenta u ans
noareepxkaenus Knuenrom mpasa pocryna B Cucremy JIBO. Kox monrepskaeHus sBisieTcst a1eMeHTOM MHorodakTopHOH
ayTeHTU(PUKAIIH.

KOMHPOMeTaHl/Iﬂ - (1)aKT JA0CTyIIa NOCTOPOHHETO JIMIA K SaHlHHlaeMOﬁ I/IH(bOpMaLII/II/I, a TAKXKC IMOJAO3PCHUEC HA HETO.

Komnpomeranusi CpeacTs goctyna — cobbiTue, B pe3yiapTraTe KoToporo Cpeacrsa AOCTyIa CTAHOBATCS MIIM MOTYT
CTaTh U3BECTHBIMH WM JOCTYIHBIMH TOCTOPOHHEMY JIUILY.

JluMuT — MakcHUMallbHas CyMMa oOIepalui, OCyLIeCTBIsieMbIX B TeueHHe oaHuX cyrok B Cucreme JIBO, 3a
UCKIIIOUYeHHeM nepeBosoB Mexnay Cueramu / IlmatexxHpiMu kaptamu KimeHTa ¥ Omiarel yciayr TOProOBO-CEPBHCHBIX
MpeanpUATHH yepes MmiaTexHyro cuctemy «KnbdepllnaTy.

Jlorun — yaukansHb1 uneHTHduKatop Kimuenra B Cucreme JIBO, obecnieunBaroieii B coueTannu ¢ Jl0NroBpeMeHHBIM
mapoJieM ofgHO3HauHyo AyreHTH(rKanuio KimmeHnTa mpu kaxmom ero oopamennn k Cucteme J[BO.

MHuorogakropHasi ayTeHTH()UKALUS — ayTeHTH(HUKALNS, ISl OCYIECTBICHHUS KOTOPOI MCIIONIB3YIOTCS [1Ba U Ooiiee
pa3nuuHbIX (QakTopoB ayreHTH(UKannu (oOs3arenbHble: JloruH, [lonroBpeMeHHBIH Mapoip; aomoaHuTenbHble: Kop
TIOATBEPXKICHN).

MoOuiibHbII Te1eoH — mepeHocHOe yeTpoiicTBo KineHTa, mpeHazHaueHHOE JIJIsl ONIEPaTUBHON MOOMIILHOM CBSI3U C
Knuentom, ornpaBku bankom Knunenty Komo moareepknennsa, SMS-yBenomieHui M1 uHBIX SMS-cooOmenuit or Cucremsl
JBO.

Mo6uabHoe yeTpoiicTBO — IepeHocHoe ycTpoiicTBo Kinenra, Takoe Kak cMapT(hoH WM MJIaHIIETHRI KOMITBIOTED,
UCTIONIb3yeMOe JUIsl OKa3aHMsl YCIYT JUCTaHIMOHHOTO OaHKOBCKOT'O OOCITY>KMBAaHHUS MOCPEACTBOM KaHaja OOCITy>KMBaHMS
«MoOwnnbHbI baHKy.

Mo0OuibpHOe MPUIIOKEHNE — CIICIIHATH3UPOBAHHOE MPOTPAMMHOE o0ecrieueHne, ycTanapniBaeMoe Kiimenrom Ha ero
MoOunpHOE YCTPOHCTBO C OQHUIMAIBHOTO pecypca paclpoCTpaHEHUs mporpaMMmHoro obecneueHus. OQUIMaIbHBIME
pecypcamu SBISIOTCS: IS OTIepaoHHON cucteMbl Android — mara3us npmtoxkenuit Google Play, 11t onepariiioHHO# cCTeMBI
iOS — marasun npunoxenuit App Store. B mepeurcieHHbIX BBIIIE Mara3uHax MPUIOKEHHHA MOOWIILHOE MpuiiokeHne banka
pasmemieHo mojn HazBanmeM «TXbB Online». Paszpabotumkom moOumbHOro mnpunoxeHust spisiercs AO «BUDOUT». B
MIePEUNCIICHHBIX BBIIIE Mara3uHax MPHII0KEHUH MOOMITbHOE TIPUIIOKEHHE AKITMOHEPHOTO obmiecTBa «HarmonansHas cuctema
miatexxHbIx kap™» (AO «HCITK»), ncnons3yemMoro Juis ocymiecTBiIeHuUs nepeBo1oB uepe3 Cuctemy boictpreix [Tnatexeit banka
Poccuu pasmerieno moj HazBanueMm «CBIIsit NSPKy. Paspadorurkom MoomisHOTro npunoxeHus spisiercss AO ««HCIIKy.

Moobunabablii Bank — kanan oOcimyxuBanus (uHtepdeiic, monynp) Cucremsl [IBO, mnpeaHa3HaueHHBIH JUIst
ucnonb3oBanusa Knnenrom nocpencrsoMm MoOMIBHBIX YCTPORCTB. [J1st HCIIOIB30BaHMS JTAHHOTO MOAYJISI TpeOyeTcsl yCTaHOBKA
MoOunsHOT0 npuitokeHus Ha MoOwibHOoe(-bie) yeTpolicTBo(-a) Kimnenra. OcoOCHHOCTH MCTIONB30BaHMS JAHHOTO HHTEpdeiica
onucansl B PykoBoCTBe 110JIb30BaTENst MOOMIIBHOTO MPUII0KeHH «MOOMIBHBII BaHK 1715l 4aCTHBIX KIIMEHTOBY, pa3MEICHHOM
Ha caiite banka B Cetu MHTepHet 1o aapecy https://ibank.thbank.ru/web_banking.
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OKoOHYATEJBHOCTh — XapaKTepUCTHKa IepeBoJia ACHEKHBIX CPEICTB, 0003HAyaromas IpeloCTaBICHUE JACHEKHbBIX
CPEICTB NOIYYaTeNo CPEACTB B ONPEAEICHHBIH MOMEHT BpeMeHHU. B ciydae, ecnu nmiuaTenaslyK CpeICTB U MOJIydaTesb CPEICTB
oOciyxuBatoTcss B banke, OKOHYATENFHOCTh NEPEBOJA JICHEXKHBIX CPEJICTB HACTYIAET B MOMEHT 3aYMCIICHUS JCHEKHBIX
CpeAcTB Ha OaHKOBCKHUI CUET MOTydaTels CPEACTB MIIM 00ECTIEUSHNUS TTOTyIaTeII0 CPEACTB BOSMOKHOCTH ITOJTyICHUS HATMIHBIX
JICHEXKHBIX CPEACTB. B ciydae, ecnm miaTenbIyKa CPEACTB M MONydYaTeNs CPEACTB OOCITYKHMBAIOT pa3HbIE ONEPATOPHI IO
MIEPEBOAY ACHEKHBIX cpeacTB, OKOHUATEIbHOCTh MEPEBO/A JEHEKHBIX CPEJCTB HACTYNAET B MOMEHT 3a4HCIICHHS JICHEKHBIX
CpeAcTB Ha OAaHKOBCKHH CUET OIlepaTopa o IepeBOLy ACHEKHbBIX CPEICTB, 0OCITYKUBAIOIIETO MTOIyJaTeNs CPEICTB.

OmnepanuoHHOe BpeMsi — BpeMs, B Te4eHHe KoToporo moctymuBimue oT Kimenra mo Cucreme JIBO mmatexxHbIe
JIOKYMEHTHl npuHHMaroTcsi baHkoM B 00paboTKy, MCHOJHSIOTCS M OTpa)kaloTcs IO cyeraMm Oyxranrepckoro yuera. [lms
pa3IMYHBIX OmIepalui, ocymecTBiasieMbx ¢ ucrnonb3oBaHueM Cuctemsl J[BO, OnepaunoHHOE BpeMs MOXET OTIMYATHCS.
Nudopmanuto 06 ycranosiaenHoMm OnepannoHHOM BpeMenn bank pasMeraer B HactosieM JloroBope u (wmun) Tapugax.

Onepanus — neicTBUS, OCYIECTBIAEMble bBaHKOM Ha OCHOBAaHUU 3IEKTPOHHOIO JOKYMEHTa, epefanHoro Knuenrom
B bank ¢ ncnonp3oBarnem Cucremsl JJBO B mopsiake, yCTaHOBIEHHOM HACTOAIINM J[OTOBOPOM.

JloiroBpeMeHHbI Mapo/Ib — CEKPETHAs, U3BECTHAs TOJbKO KimeHTy mocnenoBaTensHOCTh anaBUTHO-IH(POBBIX
CUMBOJOB, cooTBercTBytomass JlormHy KimeHTa MHOrokpatHo Hcmonb3yemMass B COBOKynHocTH ¢ JlormHom s
Aytertudurammu Knmenra npu Asropmsanuu B Cucreme JIBO. [Ipu perucrpanuu B Cucteme 15O KimeHT camocTosTensHO
CO3JIacT M ¢ HEOOXOANMOH PETyISIPHOCTBIO, a TAKKEe IO MEpe HEOOXOAMMOCTH B JIF000H MOMEHT BPEMEHH CaMOCTOSTEIIHHO
n3MeHsieT JlonroBpeMeHHbIN mapois nocpeactsoM Cuctemst [1bO.

IInaresxHasa kapTa — BeIMylieHHas bankom KimeHTy ocHOBHas IjiaTexHas KapTa MEXIyHaApOIHOM IUIaTe:KHOU
cucrembl VISA International winm mnarexxnoi cucrembl « MUPy, siBisitoInasicst 3J€KTPOHHBIM CPEICTBOM JUISl OCYILECTBICHHS
Oe3HATMYHBIX PacyeToB, NMPEIHa3HAYCHHBIM JUISl OILIATHI TOBAPOB, PA0OT U YCIYT, a TAKXKE TOJIYyYSHHUS JCHEXKHBIX CPEICTB U
BBIIIOJIHEHUS IpYruX onepauuil Ha tepputopuu Poccuiickon denepannu u 3a ee npeaeaamu.

ITO — nporpamMMHOe oOecTieueHHeE.

IocsieonepannonHoe Bpemsi — BpeMs, B TeueHUe KoToporo nocrynusiue ot Kiuenrta no Cucreme JIbO nnarexHble
JIOKYMEHTBI 10 OIIPE/ICIICHHBIM THIIaM OTIepaluii MpUHUMatoTcsa baHkoM B 00paboTKy, HO HE HCIOIHSIIOTCS.

Ipocras saexrponnas nognuck (III1) — snekrponHast nmoanuck, Gpakt GOPMUPOBAHUS KOTOPOH ONpeesIeHHBIM
JIUIIOM TIOATBEPKIAETCS TOCPEACTBOM HCIOIB30BAHUS KOJIOB, MapoJieil uiu UHBIX cpeAcTs. s xaxngoro Kimenra mpu ero
peructparu B Cucreme JIBO dopmupyercs yHukanbHbld uacHTubuKaTop (mamee - YU). Ilpu aBropusarnmu Kiuenra B
Cucteme JIBO ompenensiercss 3toT YU, koTopwlii B jmanmbHeimeM wucnonbdyercs Cucremoit JIBO mpu mommucu
cthopmuporannoro Kimuenrom D/1. Hamuune YU Kiuenra B mose CLIENT ID 3amucu 6a3sl JaHHBIX coaepikariei 3toT D/, a
TakXKe HAJIWYHE JIF000T0 U3 IMOCIEAYIOMINX CTaTyCOB HadWHast co cTaryca «JocraBieHn» y atoro D/] sBisieTcss 0MHO3HAYHBIM
0€30rOBOPOYHBIM MTOTBEPKICHIEM co3anns 3Toro /] KitmeHTOM 1 ero mOoaIucH MpoCcTO AIeKTpOHHOH moanuckio KimeHTa.

Pa0Gouuii geHb — J1eHb, KOTOpPBI B COOTBETCTBUU C 3aKOHOJATeNbCcTBOM Poccuiickoit denepaunn He sBisieTcs
BBIXOJHBIM | (M) HEPAOOUHM MPa3THAYHBIM JTHEM.

PernaMeHnTHble paGoThl — KOMIUIEKC TEXHMYECKHX MEPONPHITHH, NPOBOAUMBIX BaHKOM NepHOIMYEcKHd WIH
PETYISAPHO MPH HKCIUTyaTaI[K IPOTpaMMHO-amapaTHoro komiuiekca Cucremsl J[BO.

CucreMa AMCTAHIMOHHOIO O0aHKOBCKOro oociay:xuBanusi «iBank nasi sku3um» (manee - Cucrema JBO) —
KOpIIOpaTHBHAs HWH(GOpPMAIMOHHAS CHUCTEMa IUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIY)KHBaHUS, COBOKYITHOCTh HPOTPAMMHO-
amnmapaTHBIX CPEJICTB, COTJIACOBAHHO JKCIUTyaTHpyeMbix Kimmentom m BaHkoM, a TakXke OpraHM3allMOHHBIX MEPOIPHATHH,
npoBoaAnMBIX KirenToM M baHKOM, 1MO3BOJISIONIAs OCYIIECTBIATE OOMEH 3JIEKTPOHHBIMH JIOKYMEHTaMu W uHpopMmanuei B
JJIEKTPOHHOM BHJIE MEX]Y €€ yJacTHHKaMH, W NpeaHa3sHauyeHHas Uil npepocraBieHus Kimenram — ¢QusnueckuMm Jmiam
BO3MOXKHOCTH TOJTy4aTh HH(OPMAIOHHBIE YCIYTH M COBEPIIAaTh OAaHKOBCKHE OIEpalliyl OCPEACTBOM ceTH MHTepHeT.

B Cucteme JJbO KinneHTOM MOXET HCHONB30BaThCsl TOIBKO BCTpoeHHbI B Cucremy JBO MmexaHusMm mpocToif
anexTpoHHoit mommucu (I13I1). He mnomnepskuBaercst MCIONb30BAaHWE TeHEPUPYEMBIX KIMEHTOM Kiroyel 3JIeKTpOHHOM
TIO/INTUCH, TUIaruHa it web-0paysepa 1 USB-TokeHOB.

IIporpammuoe obGecniedenne Cuctembr JIBO paspaborano AO «BU®UT». Toapubeiii 3mak Ne 182 «iBank»
npuaaIeKUT AO «BUDUT» Ha ocHoBaHnn CBHIIETENBCTBA HA OOIIEN3BECTHBIN TOBapHBIA 3HaK Ne 182 ot 11 mas 2017 roga.

ITomnmo HammeHoBanmsa «Cucrema «iBank s u3HM», B TEKCT€ IOKYMEHTAIMH pPa3pabOTUMKa MOXKET TaKKe
HCIOJIB30BaTLCS TOXKIECTBEHHOE HanMeHoBaHue — Cuctema «iBank 2.

Cucrema «iBank amst )Ku3HIN» COCTOUT H3:

- IPOrpaMMHBIX U aNNapaTHbIX cpedcTB banka, sxcrmyaTupyeMsix bankowm 3a cBoil cuer;

- APM, KOMITIEKTYEMBIX U 3KCILTyaTHpyeMbIx KineHTom 3a cBoif cuer;

- TIPOrpaMMHBIX U allllapaTHBIX CPEACTB CBsi3H, obecrieunBarommx oomer 3] mexxny CtopoHamuy;

- mporpaMMHbIX cpenctB Cucrembl «iBank o oxkn3Hm», ycraHaBnmmBaeMblx Ha APM M camocTosTelbHO
sKcILTyaTupyeMsix Knuentom;



- MoOubHOTO NpUIIOKEeHHUs, yecTaHaBIuBaeMoro KiueHrom Ha ero MoOMIIBHBIX YCTPOHCTBAX, M CAMOCTOSATENILHO UM
9KCILTYaTHPyEMOTO.

[lepedenp paspenieHHbIX Uil HCIONb30BaHMS KimeHTOM mojiepkuBaeMblX baHKOM KaHanoB 0OCIYyKMBaHMS
(untepdetico, Mmonyieil) Cuctemsl «iBank s xuznu» onpenensercs bankom u ykassiBaercst B HactosinieM JloroBope. Ecin
Bank paspemaer KimeHTy OZHOBpEMEHHO WCIIONB30BaTh HECKOJNBKO KaHAIOB OOCTykuBaHUS (MHTepdeicoB, MoIyiei)
Cucrems! «iBank nmist skm3an», To KireHT BIpaBe 1Mo cBOEMY YCMOTPEHHUIO WCIOIB30BaTh JT000¥(-bIe) N3 HUX C YIETOM BCEX
BO3MOXXHOCTEH, OCOOEHHOCTEH M PHCKOB, YKa3aHHBIX B HacTosmeM JloroBope M B COOTBETCTBYIOIIMX PYKOBOJICTBaxX
MIOJTB30BATEN IO WCIIONB30BAHMAIO KAXKIOTO W3 KAaHAIOB OOCHyxuBaHUS (MHTEpdeiicoB, momyineit) Cucremsl «iBank mis
XKU3HW». PaspermeHHbIMu U ucnonb3oBaHus KimeHramm banka kaHamamu oOcmyxuBaHHA (MHTEp(deiicaMH, MOIYIISIMHA)
Cucrems! «iBank st xu3HIY, sBistotcs: «HTepHET-bank» n «MoomibHbI baHk».

CpeacrBa nocryna — Jlorus, J[o1roBpeMeHHBbIH Maposb.

Craryc DJ/1 — pEKBU3UT DJIEKTPOHHOTO JOKYMEHTa, XapaKTepH3YIOIIUi cTaauio ero obOpabotku baHkom un
orobpaxaromuiics B Cucteme JIO. Bo3MOXXHBI ClieAyOIHe CTaTyChl 3JIEKTPOHHBIX TOKYMeHTOB: «[IpunsaT», «Ha oOpaboTtkey,
«Ha ncnionmaenum», «Mcnonsaen», «OTBEPrHYTY.

Cropons! — bark n KnueHT npn cOBMECTHOM YIOMHHAaHHU.

CueT — TeKymmii cueT / c4eT Mo BKIANy, OTKPHITEIA Ha mMs Kiuenra B Banke, mo kotopomy KimeHTt coBeprmaet
Omnepanun ¥ moiay4JaeT HHGOpMALUIO B paMKax HacTosmero Jlorosopa.

DJ1eKTPOHHBIN TOKYMeHT (1ajee - /1) — TOKYMEHT, B TOM YHCIIE IUIATEXXHBIH, B KOTOPOM HH(POPMAIKs PeICTaBICHA
B 3JeKTpoHHOU (hopMme B Buzae daiia mim 3amucu B 0a3e NaHHBIX, CO3JAHHBIH MOCPEACTBOM IPOTrPaMMHOIO 00ECIeYeHHs
Cuctemsl /IBO ¢ ucrnonb3oBaHHEM HOCUTENEH M CIIOCOOOB 3alvCH, OOECIEYMBAIOIIMX €ro 00paboTKy TEeXHHYECKUMH M
nporpaMMmHbIME cpefcTBamMu Cuctembl JJBO. DJ1 cumtaetcs moanucanHsiM JIl mpu Hanmuuuu J1000TO M3 MOCIEAYIOIINUX
CTaTycoB HauMHasA co cTaryca «JloctaBnen» y atoro 2/1.

DuekTponHasi moanuch (aajee - JII) — mHGOpMAIL B 3NMEKTPOHHOHW (opMe, KOTOpas MPHCOSIUHEHA K IPYToi
HHPOPMALIUU B AIEKTPOHHOH Qopme (TIOAMUCHBacMOi HH(POpPMAINN) WIH UHBIM 00pa3oM CBs3aHa ¢ Takoil mHpopMmanuei u
KOTOpasl HCIOJb3YyeTCs M OIpEeAe]eHHs Juma, noanuchiBaromero uH(opmanuio. OO6cmyxnBanue Kimento c¢
ucnons3oBanueM Cucrtemsl JIbO ocymiectBisiercst ¢ mpuMeHeHHeM [IpocToi IeKTPOHHOM MOMHUCH.

SMS-yBenomienune — cooOrienue, coaepxkaiiee uHpopmaiuio 00 Oneparuu, coBeprienHon mo Cuery / [lnaTexHoN
kapte ¢ wucnonb3zoBanueMm Cucremsl JIBO, Hampaisemoe bankom KiueHTY B 3JEKTPOHHOM BHjE Ha HOMEpP MOOMIIBHOIO
TenedoHa, yKkazaHHBIN B 3asBJICHUN HA TIPUCOEIUHEHUE.

2. OBILIME NOJIOXKEHUSA

2.1. Hacrosmmit JloroBop omnpezeinseT yClIoBHs, Ha KOTOPBIX MOXET OH MOXET OBITh 3aKII0ueH Mexay baHkoMm u
KnuentoMm, © ycTraHaBIMBaeT NOPSAOK B3aMMOOTHOIIEHMH Mexay CTOpoHaMH TIpH OCYILECTBIEHHM OINEpanui ¢
ucnonb3zoBanrem Cucremsl J1bO.

2.2. Bee Ilpunoxenust Kk HacTosmeMy [1oroBopy SBISFOTCS HX HEOTHEMIIEMOH YacThIO.

2.3. Tekcr Hacrosmero [loroBopa myomukyercs Ha odunmaabHoM caiite banka mo anpecy www.thbank.ru (manee —
odumanpHelil cailT banka) u pasmeniaercs Ha MHPOPMAIMOHHBIX cTeHIax B o¢pucax banka. Texcr Hacrosuiero JloroBopa
MOJKeT OBITh BIaH KineHTy Ha 6yMakKHOM HOCHTeIe IpH JTMYHOM oOpariennu Kimenrta B bank.

2.4. 3axmouenue JloroBopa npousBoauTcs B Gopme npucoequHenus KineHTa kK HEMY B COOTBETCTBUM cO CT. 428
I'paxxnanckoro koamekca Poccuiickoit ®denepammu myreM JUYHOTO oOpameHuss B BaHK W Bpy4deHHS YIOJTHOMOYEHHOMY
pabotHnky banka 3asBieHHs 0 MpHCOEAWHEHHWH K J{OrOBOPY OMCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KHBaHHS KIMEHTOB —
¢usnueckux awi ¢ ucnoib3oBaHueM CucreMbl «iBank mist skm3HM», odopmierHHoro KimeHToM Ha OyMa)KHOM HOCHUTENE
(ITpunoxxenne Ne 1).

2.5. TlomnuceiBast 3asiBieHHE O IpUCOeNMHEHWH, KIMEHT NOATBEpXKIAaeT CBOE O3HAKOMIIGHHE C HACTOSIINM
JloroBopom, coriacue ¢ ero yCJIOBHSMH W IPHHATHE Ha ceds 00s3aTesIbcTBa HEYKOCHUTENIBHO MX BBHIMOMHATH. Perncrpanus
bankom 3asBiIeHUs 0 IPUCOEAVHEHUH B PEECTPE 3aKIOUYEHHBIX baHKOM 10roBOpoB BiedueT BO3HUKHOBeHUE Y CTOPOH MpaB U
00s13aHHOCTEH, TPEYCMOTPEHHBIX HACTOSIIUM J[oroBopoM.

2.6. Moctyn Kinenta B Cucremy JIBO ocyiecTrisieTcs yepe3 opuiuansHblii caiT baHka.

2.7. Mnst noaxmodenus k Cucreme J1BO Knuenr, nocne 06padotku bankom 3asiBIeHUs] O IPUCOCIUHEHHH, IIPOXOIUT
CaMOCTOSATENIFHYIO PETHCTPALINIO B COOTBETCTBUH ¢ PykoBoacTBOM moib3oBatens «VHTepHeT-baHK A1 9acTHBIX KIMEHTOBY.
ITo xenmarmro KimmenTta peructpariist MokeT OBITH BHIITOJTHEHA B baHKe yIOITHOMOYEHHBIM paboTHHKOM baHKa.

2.8. Kon noarsepk/ieHuns, HEOOXOJUMBIN KaK JUIs 3aBeplleHus npoueaypsl peructpauuu B Cucreme B0, Tak u s
moATBep K IeHUs Kaxaoro Bxona Kiuenra B Cucremy JIBO, Hanpasnsercs bankom Kimenty Ha Homep MoOuiIbHOTO TenedoHa,
yka3aHHbIH B 3agBneHuu o npucoeaunenuu (Ilpunoxxenue Ne 1).

Kon noarsepaxnenus npas nocryna Knuenrta B Cucremy JIBO ¢ HezapeructpuposanHoro B Cucreme JIBO ycrpoiicta
HalpaBJsIeTCsl Ha apec 3JIeKTpoHHOW mouThl KimenTa, ykazanuslid B 3assiaenun o npucoenunennu (I[Ipunoxenue Ne 1).

IIpn sTOoM HOMep MOOMIBHOTO TeiaedoHa M ajpec SIEKTPOHHOW IOYTHI JOJDKHBI COBIAIaTh CO CBEACHUSIMHU,
ykazanHeiMH KitmenToMm npm 3akimrouennu JloroBopa GaHKOBCKOrO KapTOYHOro cuera. B ciydae, eciau HOMEp MOOWIBHOTO
TesneoHa M (WIM) ajgpec dIeKTpOHHOW mouThl KimeHra, ykazaHHble B 3asBJICHHU O IPUCOCAMHEHUH, HE COBIANAIOT CO
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CBEJICHMSIMM, YKa3aHHbIMH NpHW 3akitoueHHn JloroBopa OaHKOBCKOTO KapTOYHOro cuera, KimeHT o0s3aH odopMuTh
COOTBETCTBYIOIIIEE 3asIBJICHHE 10 ycTaHOBJICHHOW baHkoM (hopme Ha BHeceHne n3MeHeHu i B JloroBop 6aHKOBCKOTO KApTOYHOT'O
cyera.

Homep MoOunbHOTO TEnedoHa 1 aApec NEKTPOHHOM NOYTHI, Ha KOTOpbIe Harpasisercst Koapl MoATBEpkKICHHS, MOTYT
ObITh N3MEeHEHB! KIIMeHTOM Ipu 3TOM OH 00s13aH yBeIOMHUTH 00 3ToM bank oOparuBmince B baHK JIMYHO W BpYYHB IPH 3TOM
YIIOJIHOMOYEHHOMY paOoTHHKY baHka 3asBieHHE MO ycTaHOBJICHHOW baHKOM ¢opMe M B COOTBETCTBHH C YCIIOBHSIMH,
ompeeIeHHBIMH JJoroBOpoM 0aHKOBCKOTO KAPTOYHOTO CUETA.

2.9. B caydae ne mpenocrasienus Kimernrom B bank 3asBiieHus 0 mpucoeIMHEHNH Ha OyMa)XKHOM HOCHTENE JOCTYI K
Cucreme JIBO Knnenty He npenocTaBisieTcs.

2.10. O6cnyxuBanne Kmmenra mocpeactBom Cucremsl JIBO ocymecTBisieTcs B COOTBETCTBHH C HACTOSIINM
JloroBopom, TpeboBaHMsIM 3akoHOAaTeNbcTBa Poccuiickoii denepan, HopMaTUBHBEIMU akTamu banka Poccun.

2.11. KnreHT npeaynpex/eH o CIeIyIOnX CIydasX HOBBIIIEHHOTO PUCKa, CBSI3aHHBIX C UCIOJIb30BaHHEeM CHCTEMbI
JBO:

2.11.1. Kpaxa unu norepst MobunsHoro TenedoHa, HOMEp KOTOPOro ucroib3yercs st gocryna B Cucremy JJ5O. B
cilydae MOoJI03pEeHUsI Ha Kpaxky WM IoTepio MoomibHoro Teaedona KimeHrt o0s3aH He3aMeaIUTeIbHO 00paTuThes B baHk s
BpeMeHHOU OmokupoBku goctyma B Cucremy JBO (mo BoccranoBieHus: SIM-kapTsl) WM W3MEHEHHS HOMEpa MOOMIBHOTO
Tenedona;

2.11.2. HermonHenne «TpedoBanuii k o0ectiedeHnto HHPOPMAITHOHHOM 0€3011acHOCTH P UCTIONB30BaHIHA CHCTEMBI
«iBank mis sxxmzam»y AO «Tompsrruxumbank»» (IIpumoxenne Ne 2).

2.11.3. ITonyuenue mocrymna B Cucremy JIBO nocpencteom Opaysepa ¢ ycTpoiicTBa, CoaeprKamiero BpeJOHOCHBIH WIH
MOIU(UIIMPOBAHHBIN KOJ.

2.12. KnueHT nponH(pOPMUPOBAH O HEIOMYCTHMOCTH, BBUAY MOBBIIICHHOI'O PUCKA, UCIIOJIB30BaHUS ISl IOCTYIA B
Cuctemy IO MoOUIBHOTO YCTPOWCTBA, KOTOPOE:

2.12.1. MoxeT coaepkaTh BPEJIOHOCHBIN MM MOAUGDUIIMPOBAHHBII KOJI;

2.12.2. MoxeT conepkaTh He MPEIyCMOTPEHHOE pa3paboTYMKaMH W/WIH HEe CepTH(GUIMPOBAHHOE MPOU3BOIUTEIEM
MoOmisHOTO yerpoiicta I10;

2.12.3. Tlpouwio MoaupUKanMIO ONEPAlMOHHONW CHUCTeMbl, MOOHIBHOTO NMPHUIOKEHHS WIM WHOI'O HNPOrPaMMHOIO
oOecrieueHnsi, HE MPEIYCMOTPEHHYIO pPa3padOTIYMKaMK IPOTPaMMHOrO oOecredyeHus W/WIM He CepTH(HUIMPOBAHHYIO
npou3BoauTeneM MOOHIBHOTO YCTPOHCTBA.

2.13. Kiment npona()OpMHpOBaH, 4To Hcrons3oBanue Cucremsl IBO ¢ mepcoHatbHOT0 KOMIBIOTEPA, Pa3MEIIEHHOTO
B OOIIECTBEHHOM HJIM MHOM OOIIEJOCTYIHOM MECTE MMEET IOBBIIICHHBINH PUCK HECAHKIIMOHUPOBAHHOTO focTyna B Cucremy
JBO.

2.14. KiimeHT noATBep KIaeT, U4To 10 3aKiIoYeHus HacTosero JJoroBopa bank nponHpopMupoBai ero 00 ycaoBUsx
ucnons3oBanust Cucremsl /IBO, 00 orpaHnuYeHHsX CHOCOOOB, MECT HCIOJB30BAHUS M CIIy4asx IIOBBIIIEHHOTO PHUCKa
ucnonb3oBanus Cucremsl /16O. Codmonenne Kinenrom ycnoswuii JloroBopa, «TpedoBanmuii k odecnieyeHnto nHGpopMamoHHOH
Oe3omacHocTH mpH ucnoib3oBaHun Cucrembl «iBank s xusnu» (Ilpunoxenne Ne 2) u cooTBETCTBYOLIMX PyKoBOACTB
TI0JIb30BATENS AJIsl KaXKJIOT0 U3 KaHaIoB o0ciykuBanus (uutepdeiicos, Mmoayieit) Cucremsr IbO cHMXaeT BO3MOXKHBIE PUCKH
IIPU COBEPIIEHHH omepanuii ¢ ucrnoias3oBanueM Cuctemsl /IbO. KimeHT moaTBepkIaeT, YTO COTJIACEH HECTH BCE PHCKH,
cBs3aHHble ¢ foctynoM B Cuctemy JBO uepe3 cerb HTEpHET ¢ HCHIOIB30BAHUEM €TI0 YCTPOMCTB.

2.15. Kmumenr cormamaercs Ha monkimoueHne k Cucreme [IBO, oco3HaBas, uTo ceTh VHTepHET HE SBIACTCS
0e30macHbIM KaHaJlOM CBS3M W Iepefadd WH(OpManuy, W OCO3HAET PHUCKH, CBS3aHHBIC C BO3MOXKHBIM HapyIICHHEM
KOH(MACHIIMAIBHOCTH M LEJIOCTHOCTH MH(opMmanmu npu pabore depe3 Cerb MHTepHET, W WHBIC PHCKH, BO3HHKAIOIIUE
BCJIC/ICTBHE HCIIOIb30BaHNS TAKOTO KaHala JI0CTyIIA.

2.16. Toxy4as uHpopmanuio o Komax moaTBepxaeHUS B BHIE COOOIICHHU, HAMIPABIAEMBIX HA HOMEP MOOMIBEHOTO
TesieoHa M ajpec IIEKTPOHHOH MouThl, KIIMEHT MOJHOCTBIO OCO3HAET W COTJIAIaeTcsi C TeM, 4TO MepeAadya MHPOpMaIU
nocpencTBoM SMS-coo0mmeHuil 1 cooOIeHUi 3MEeKTPOHHON TMOYTHI OCYIIECTBISIETCS B OTKPHITOM BHIE 0€3 NPHUMEHEHHS
cpeactB mmppoBanus. baHKk He rapaHTUpyeT MOJHYI KOH(QHICHIHMAJIbHOCTh HMH(OpMaluu, nepenaBaemod KiumeHry mno
OTKPBITBIM KaHaJIaM CBSI3H.

2.17. O6ecneuenne MHpOpMaNMOHHOW 0€30IaCHOCTH OCTUTAcTCsS pealn3aldeidl KOMILICKCa HEOOXOTUMBIX Mep,
M3JIOKEHHBIX B HacTodAeM [lorosope.

2.18. CropoHBI NPU3HAIOT, YTO HCIOJIb3yeMble UMK M0 Hactosimiemy JloroBopy Cucrema /IBO u KaHaibl CBSI3U
SIBISIFOTCS] JOCTATOUHBIMHU JUTsl 0OecTiedeH s HaJe)HOW 1 3¢ (EeKTUBHOM pabOTHI IPH NIpHEMe, nepeaade, 00paboTke U XpaHEHUH
nHdopmanuy, st 3amuTel HHOOPMALMK OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA, OJJHO3HAYHOTO MOJTBEPXKICHHS MOJTMHHOCTH
n aBtopctBa D/ Kimenra, npu ycnosun cobmonenus Kinuenrom mep MH(popManoHHOW 0€30IaCHOCTH B COOTBETCTBUU C
TpeboBanusiME K OOecriedeHUI0 MH(POPMAIMOHHON 0e30IacHOCTH NMpH KcHoib3oBaHuM CucTembl «iBank mis xusam»y AO
«TompsaTTrxuM6bank» (IIpumoxerne Ne 2).

2.19. CTOpOHBI Jar0T COTJIACHE Ha UCIIOJIb30BAaHHE B paMKax HacTtosiero Jloroopa IIpocToii 21eKTpOHHOM MOIHCH B
cootBeTcTBUU ¢ DeaepanbHbIM 3ak0HOM OT 06.04.2011 N 63-D3 «O0 37€KTPOHHON TOIITUCH).

2.20. B coorBerctBHHM ¢ TpeOOBaHUSAMH 3aKOHOAATeNbCTBA Poccuiickoii ®emepaiuu  baHk OCyIIECTBISIET
nHpopmupoBanue KimenTa o coBepiiennu kaxaoi Onepannu ¢ ncnonb3oanueM Cucremsr JIBO mo Cuery / IlnaTesxxHo# KapTe
B MOPSJKE, YCTAHOBJIEHHOM pasjiesioM 5 Hacrosiero Jorosopa.

2.21. CTOpoHBI TapaHTHUPYIOT COXpaHEHHWE KOH(WAECHIMAIBHOCTH, a TaKXXe JOCTOBEpHOCTh HWH(opManuw,
cojeprkalieics: B GopMHUPYEMBIX U TiepeaaBaeMbIX D/ B COOTBETCTBUM C HACTOSIIMM J[oroBopom.

2.22. CTOpOHBI NpPHU3HAIOT, YTO HCIOJb3YIOIMecs Uil muppoBaHus AaHHBIX npu nepenade no Ceru MHTepHer
crepymoomye  Kpunrorpaduueckue — auroputMbl  IIM(POBaHUS/XCIIMPOBAHMS  JOCTATOYHBI  JJIsL  oOecriedeHHs
KOH(UACHIMAILHOCTH HMH(pOpMauuy mpu e€ Ieperade Mo CeTsIM Iiepeiadd AaHHbIX, B T.4. o Ceru VHTepHeT, 3aIlUThI
neperaBaeMol HHPOPMAIKMU OT HECAHKLIMOHMPOBAHHOTO JIOCTYINA /Ul KaHana (MHTepdeiica, Moayins) «MoOunbHbli baHk» B
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3aBUCHMOCTH OT HCTOJIb3yeMol KimeHToM omnepannoHHOH cuctemMbl MoOOWIBHOTO yCTpOMcTBa, a TakKe JUIsl KaHaja
oOciyxuBanus (uHTepdeiica, moxaynst) «Murtepuer-bank» B 3aBucumocTH 0T wucnosbdyemoro Kimenrom bBpaysepa un
onepauuoHHON cucteMbl APM:

TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384,

TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA,

TLS_ECDHE_RSA_WITH_AES_128_GCM_SHA256,

TLS_ECDHE_RSA_WITH_3DES_EDE_CBC_SHA

TLS_ECDHE_RSA_WITH_AES_128_CBC_SHAZ256,

TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA,

RSA_WITH_AES_128 CBC_SHA256.

2.23. CTOpOoHBI NPU3HAIOT, 4TO BEIX0A U3 cTpos APM KinenTa B pe3ynbprare BMEIIaTeIbCTBa TPEThUX Jinil uepe3 CeTb
HHTepHeT paccMaTpuBaeTCs Kak BBIXOA U3 CTpos o BuHe Kinenra.

2.24. lna momydenus yciayrn KimeHT MOXeT HCHoNb30BaTh TOJNbKO APM, TexHHuYeckue XapakTEpHCTHKH W
OIIEPAIIMOHHBIE CHCTEMBI KOTOPBIX, COOTBETCTBYIOT TEXHHYECKUM TPEOOBAHUSM, YKA3aHHBIM B PYKOBOJICTBaX ITOJIb30BATEIS K
COOTBETCTBYIOIINM KaHajlaM o0ciy>KuBaHust (MHTepdeiicaM, MOIyIsiM), pa3MellleHHbIM Ha calite banka B Cetn MHTepHeT 1o
anpecy https://ibank.thbank.ru/web_banking.

2.25. CTOpOHBI IPU3HAIOT, YTO aTOi U BpeMeHeM oTnpaBku Kimenty SMS—yBegomiteHus, IBISIOTCS AaTa U BpeMs,
OTIpEJICTICHHBIE TT0 CUCTEMHBIM YacaM anmapaTHbIX CpeAcTB baHka B MOMEHT 3anucu HH(POpMAIK 00 OTIpaBKe COOOIIECHHS B
npoTokoi padotsl Cucremsr J150.

2.26. Cropons! mpu3HatoT, yto /1, momnucanusie D11 Kimenra, a Taxke xypHaisl yaera D/, Benymmecs B Cucreme
JBO, xyprans! yueta nevictuii Kimnenra B Cucteme JJBO MoryT ObITh TipencTaBicHbl baHKOM B KadecTBE JOKa3aTEIbCTB B
ciydae pacCMOTPEHHsI CTIOpa, BO3HUKIIETO B pe3yibTare npuMmenenus Cuctemsl JJBO.

2.27. CTOpOHBI IPU3HAIOT, YTO CKAHUPOBAHHBIE KOIIMHU JOKYMEHTOB, IIepeIaHHbIC BIOXEHHbIMH (aitiamu o Kananam
cBa3u ¢ wucnonb3oBanueM Cucrems! JIBO, BMecTe ¢ CONpOBOAMTENBHBIM MHMCBMOM, MHoanucaHHbIM Oll, ropuanuecku
SKBUBAJICHTHBI TIOJyYCHUIO KOMMH JIOKYMEHTOB, 3aBEPEHHBIX B COOTBETCTBHM C TpeOOBaHUAMHU JEHCTBYIOIIETO
3aKoHozarenscTBa Poccuiickoit denepanun.

2.28. Kinent npusHaet Bce D/], HanpaBiieHHbIE UM WJIM MOJy4eHHbIe nocpenactBoM Cucremsl J|bO, paBHO3HAYHBIMU
JIOKyMEHTaM Ha OyMa)KHOM HOCHUTEJE, TTOIIICaHHBIM COOCTBEHHOPYYHOH noanuceio Kinenra.

3. NPEAMET JOI'OBOPA

3.1. TlocpenctBom Cucremsr [IbO KimeHT mnoiy4aeT BO3MOXHOCTh YHAJICHHO pAacHOpsDKAThCA ICHEKHBIMHU
cpeacTBaMu, pazMenieHHbIMH Ha Cyerax / [1naTtexxHbIX KapTax, ¥ JOCTYI K MHPOPMAIMU 0 HaTW4YKK U (1iu) coctosiHun CyeToB
/ TInaTrexxHbIX KapT, O ABMKEHHUHU JICHEXKHBIX cpeicTB Ha Cuerax, 00 omnepaiisix, COBEpIISHHBIX ¢ UCIOJIb30BaHUeM [11aTexHbIX
KapT.

3.2. B pamkax JloroBopa bankoM MoryT npenocTaBisthest KineHTy cieayromnye yCIyri U CEpBUCHL:

3.2.1. nepeBoibl IeHEeKHBIX cpencTB Mexay Cueramu u (nnn) [TnaTexxHBIMU KapTaMH, OTKPHITBIMH B OJJHOH BaJIIOTE;

3.2.2. xouBepcHoHHbIe onepaiuu Mexay Cueramu u (uian) [lnaTesKHBIMU KapTaMU, OTKPBITHIMU B Pa3HBIX BAJIIOTAX;

3.2.3. mepeBobI AEHEKHBIX cpecTB B BamoTe Poccuiickoii deneparuy Ha 11aTeXHbIE KAPTHI TPETHHX JINI, OTKPHITHIE
B banke;

3.2.4. nepeBosbl IEHEKHBIX CPeNCTB B BanoTe Poccuiickoit dexeparin 1 MHOCTPaHHOW BalllOT€ B COOTBETCTBHH C
3aKoHOJaTeNnbCTBOM Poccuiickoii denepalny Ha cueTa TPETHUX JIUIL, OTKPHITHIE B baHke;

3.2.5. mepeBosbl IEHEKHBIX CpencTB B BamoTe Poccuiickoit denepanun 1 MHOCTPAaHHOW BAJIIOTE B COOTBETCTBUH C
3aKoHOaTenbeTBOM Poccuiickoit depepariiy Ha cueTa, OTKPBITHIE B IPYTUX KPEAUTHBIX OpraHU3alusX;

3.2.6. mepeBobl ICHEKHBIX CPeICTB B BaitoTe Poccuiickoit denepannu uepes miatexnyro cucremy «Kubeplliar» B
MIOJIB3Y OTJIEJIBHBIX MTOCTABIIUKOB YCIIYT;

3.2.7. mepeBoIbI ACHEKHBIX CpencTB B Bamore Poccuiickoit @eneparuu yepe3 Cucremy boictprix [lnarexeit banka
Poccun B cootBetcTBHH ¢ Pernmamentom nenexusix nepesonos CIIb (Ilpunoxenue Ne 6);

3.2.8. OTKpBITHE TEKYILUX CUECTOB;

3.2.9. pa3meliieHue AEHEKHBIX CPEJICTB BO BKJIA/IbI, B TOM YHCJIE ONOJHEHNE U (M) YaCTHYHOE U3BSITHUE, €CITH TaKas
BO3MOXKHOCTb TIPElyCMOTPEHa YCIOBUSIMH BKJIaaa (JOCpoyHoe uctpeboBanne KireHToM Beell CyMMBI BKIIaia OCYIIECTBISIETCS
TOJIBKO IIpH JINYHOM obOpamiennn Kinenra B baHk);

3.2.10. npuocranoBieHue neiicTBUs [1maTexKHOH KapThI;

3.2.11. BoccranoBieHne CpeacTB JOCTYIA;

3.2.12. camoctosTenpHOe m3MeHeHHe CpecTB JOCTYIIa;

3.2.13. oOMeH uHpOPMAaIIMOHHBIME COO0IIEHUAME ¢ bankoM;

3.2.14. npocmotp D/I, co3nannbix B Cucreme JIbO;

3.2.15. nonyuenne nHGOpMAIKHU O JBIKEHUH cpeacTB o Cyeram / [1naTekHbIM KapTam;

3.2.16. nonyuenue nHpopmanuu o pekpuzutax Cueros / [1maTexxHbIX KapT.

3.3. Uudopmanuio 0 BagOTax, B KOTOPHIX BO3MOXKHO mpoBeaenue Kimentom Omepanuii B8 Cucreme J[BO, Bank
pasmemaet B Cucteme J150.

3.4. Onepanuu, ykazaHHble B 11.3.2. HacTosmero JloroBopa, COBEpIIAOTCS P YCIOBUU HX COOTBETCTBUS TPeOOBaHUSIM
3akoHonarenseTBa Poccuiickoit denepaunn, HopMatuBHBEIM aktaMm banka Poccum, coGnroneHnu ycraHoBieHHoro bankom
Jlumura n Hanmuus Ha Cuete / [InaTexHOM KapTe JOCTYHHOrO OCTaTKa COOCTBEHHBIX JCHEKHBIX cpencTB Kimenra (¢ yuetom
BCEX BO3MOXKHBIX OIPaHUYCHHUI: apecTa JAEHEKHBIX CPEACTB, 3a0JIOKMPOBAHHBIX CYMM M T.I.) B 00bEME, JOCTATOYHOM IS
cosepuienus Onepanny 1 B3uMaHusi bBaHkoM KOMHCCHOHHOTO BO3HArpaXJIeHUs 3a € COBEpILEeHUE B cCOOTBETCTBHH ¢ Tapudamuy,
JIeIICTBYIOIIMMY Ha MOMEHT coBepIeHust Oneparum.



3.5. OtnenbHBIC BUIBI YCIIYT M CEPBUCOB, yKa3aHHbIE B I1. 3.2. HacTosmero Jlorosopa, npegocrasistorcst KiueHTy mo
Mepe TexHudeckor roroBHocTH Cucremsl 1BO. bank nnpopmupyer KinrenTa o BHEApEHNN HOBBIX YCIIYT M CEPBHCOB B paMKax
Cucremsl JIBO, pasmemas nadopmaimonnsie coodienus B Cucteme JIBO u (nnn) Ha odunmansHoM caiite banka.

3.6. Orutara ycnyr, oka3zanHbIx bankom Knnenry ¢ ucnons3oBannem Cucremsl JIBO, ocymiecTBisieTcs: B COOTBETCTBHU
¢ Tapudamu banka. Hacrosmum KimmenT nopydaet banky 6e3 kakoro-im6o JONOTHATEIEHOTO PACTIOPSKSHHS (3apaHee JaHHBIH
aKIeNT) CHHUCBIBAaTh NeHEXHBIE cpenctBa co CueroB / IlmarexHsix kapT KnmeHTa 3a mpenocTaBiseMble YCIYTH B CyMMeE
Kommuccnit cornacHo Tapudam banka, reficTBYIOIIM Ha MOMEHT OKa3aHUs YCIIyTH | (WIK) coBeprueHus Oneparim.

4. TIOPSAJIOK OCYHIECTBJIEHUAA ONEPAIIUI

4.1. lpu ycniemHo# ABropusanuu Onepanun no Cuety / [TnaTexxHoit kapre ocymecTBisirorcsi bankoM Ha OCHOBaHMU
nonydenHoro ot Knuenra 3/1, noarsepxaenHoro J11. 3/ nepenarorcs U npuHUMaroTcs ¢ ucrnons3oBanueM Cuctemsl J[BO 6e3
UX MOCTEIYIOLIETo MPEeJOCTaBIeHUs Ha OyMaskHOM HOCHUTEIIE.

4.2. CtopoHBI IPU3HAIOT, 4TO NojiydeHHble bankom D], nepenannsie nocpeactoM Cucremsl /IBO B cOOTBETCTBHH C
HacTosmKM J|oroBopoM, paBHO3HAYHEI 110 CBOEH I0PHIMYECKOH CHIIE PACTIOPSHKEHHUSM, TTIOANMCaHHBIM KileHTOM Ha OyMasKHOM
HOCHTEIIe, ¥ CYUTAIOTCS O(QOPMIICHHBIMH B COOTBETCTBHH C TpeOOBaHMAMH 3aKoHOnaTenbcTBa Poccuiickoit denmepannu u
HOpPMaTHBHBIX akToB banka Poccny, cymecTByronMy B OTHOIIEHNH TaKUX JOKYMEHTOB.

4.3. g Onepanuii 1o mepeBoy JEHEeKHBIX CPENICTB, ocymiecTBIsIeMbIXx Kimnentom ¢ ucronszoBaaneM Cructemsl J1BO,
MIPUMEHUMBI OHATHS be30T3p1BHOCTD, be3ycnoBHOCTh 1 OKOHYATENBEHOCTS.

4.4. O]1 mopoxnaer obs3arenscTBa CTOPOH B Cilydae, €CIM OH HaJUIeXaInuM oopa3oM odopmiieH, noarsepskaeHa Ol
Kimenra, D/] mepenan B bank u npuaat bankoM B 00paboTKYy.

4.5. Craguto obpabotrku bankom DJI xapaktepusyer Craryc 3JI. Croponsl mpusnator Cratyc D]l cmocobom
yBenmomieHus Kinuenra 00 ucnonnenuu / annynupoBanuu bankom DJ1. Mubopmanus 006 stame odpadbotku DJ] mpusHaeTcs
nepeaannoi Kimuenty ¢ momenra usmenenus Cratyca D/ B Cucreme JIBO He3aBucuMo oT pakTa 03HaAKOMIICHUS ¢ Het Kimnenra.

4.6. Bank BrpaBe otka3atb Kiuenty B ucnonsenun O/] B ciryuae, eciu Onepaliysi IpOTHBOPEYHUT 3aKOHOIATEIbCTBY
Poccuiickoit denepanuu, HopmaTuBHbIM akTaM banka Poccun, Hactosimemy Jlorosopy.

4.7. Ilpu cocraBnenun KnmentoM O3J[ KOHTPOJAh MNOJTHOTHI M MPAaBWIBHOCTU 3allOJIHCHUS PEKBU3UTOB ][
OCYIIECTBIISICTCS aBTOMAaTHIECKH.

4.8. bank mpuHMMaer k ucnonHeHnoo D/ Knmenta mpu o0s3aTeNIbHOM BBINOJIHEHHH CIEAYIONINX HPOBEPOYHBIX
npouenyp:

4.8.1. ynocroBepeHHE IpaBa pACIOPSDKEHHS ICHEKHBIMH CpeICcTBaMH (yJOCTOBEPEHHE IIpaBa HCIIOJIB30BAHUS
JIEKTPOHHOTO CPEACTBA TUIATEXA);

4.8.2. cTpyKTYpHBIN KOHTPOJb D/I;

4.8.3. KOHTPOJIb 3HAUSCHUH PEKBU3UTOB D/I;

4.8.4. KOHTPOJIb JTIOCTATOYHOCTH JCHEKHBIX CPEICTB;

4.8.5. mpoBepka JIOKYMEHTOB, MpEJOCTaBISIEeMbIX Ui OOOCHOBaHHs IIepeBOJla B Cily4asX, YCTaHOBJIEHHBIX
3akoHoAaTenbcTBOM Pocculickoil @enepanuu, HopMaTuBHBIMU akTamu banka Poccun.

4.9. Y nocToBepeHre npaBa pacropsHKeHHs IEHEKHbIMHU CPEACTBAMHU OCYILECTBIIsIETCS baHKOM B MOMEHT aBTOpH3aI|K
Kinuenra.

4.10. CtpykTypHBIi KOHTpOJb /] ocymiecTBiseTcss bBaHkoM IocpeacTBOM aBTOMAaTHIECKOH TPOBEPKH YCTaHOBJIEHHBIX
PEKBH3MTOB M MAKCHMaJILHOTO KOJIMYECTBA CUMBOJIOB B peKBU3HUTaX D/,

4.11. KoHTponb 3HaueHHUH peKBU3UTOB DJ] ocymecTBiIsieTcst HOCPEICTBOM NPOBEPKH baHKOM 3HaueHMI PEeKBH3UTOB
O/1, ¥X IOMYCTUMOCTH ¥ COOTBETCTBHUS TPeOOBaHMAM 3aKoHOAaTenbcTBa Poccuiickoii denepariy, HOpMaTUBHBIX akToB baHka
Poccun.

4.12. Tlpu npueme k ucnoiaHeHuo D/ BaHKOM OCYIIECTBISIETCS] KOHTPOJIb JOCTATOYHOCTH JIEHEKHBIX cpecTB. baHk
ucnonuser D/] B npesenax J0CTYMHBIX COOCTBEHHBIX JeHeXHbIX cpenctB Kinenta na Cuere / [TnatexHoii kapTe, ¢ ydyeToM
BCEX OrpaHMuEHHI (apecTa Ha JICHE)KHBbIE CPENICTBA, 3a0JIOKMPOBAHHBIX CyMM H T.II.). McnonneHnue D/ Ha 4acTh CyMMBbI He
JIOITYCKAeTCsl.

4.13. Chopmupoansblii Kitnentom D/] mocie mpoxoxIeHns: NEPBUYHBIX aBTOMATHYECKHX IIPOBEPOK COXPAHSIETCS B
Cucreme 1bO n emy npucsanBaercst Cratyc 31 «IIpunstt». Cratyc O/ «IIpuHAT» ABISAETCS TPOMEKYTOIHBIM.

4.14. TTpy NOJOXUTETEHOM pe3yJIbTaTe BBIIOJIHEHHS BCEX aBTOMAaTHYECKUX IPOBEPOYHBIX Npoueayp baHnk nmpuHuMaer
OJ1 B 00paboTKy, B mporecce KoTopoil (B ToMm uucie no OnepanusM, TpeOyIOINM CONPOBOXKAEHHS COTpyaHHKamu baHka),
BO3MOJXKHBI cieytomue npoMmexyrounsle Crarycel 3/1: «Ha oOpaboTke», «Ha ncnonnenum».

4.15. B cooTBeTcTBHH ¢ 3aKOHOaTeNIbcTBOM Poccuiickoit @enepaunu bank MokeT IPHOCTaHOBUTH HcnoHeHHE D/] 1
3anpocuts y Kimenra noarsepxkaaromue Onepanuro AOKyMeHTH. B ciyuae He npepocTaBineHus KineHTOM 3ampoIIeHHBIX
nokyMeHTOB DJ] baHKOM HE UCTIOTHSAETCSI.

4.16. B cityuae, eciiu D]J] He nmpuHAT BaHKOM K UCTIOJIHEHHIO, eMy npucBanBaercsi Ctaryc « OTBEPTHYT», IO KOTOPOMY
Kiment onpenensert, uto /1 vHe 6yaet ncnonaex baakom. Ctaryc D/] «OTBeprHyT» ABIsAETCS OKOHYATEIFHBIM. MHDOpMaIis
0 TIpHYHHE, 10 KoTopoi D1 He mpuHAT baHkoM K ncnonHeHuro, orpaxkaercs B Cucreme J1BO.

4.17. Craryc D] mensiercs Ha «Mcmomnen» mnocne ucnonHenus bankom D)1 Knmenra. Cratyc DJ1 «McnomHeH»
ABJISIETCS OKOHYATEIFHBIM, C MOMEHTA €ro MPHCBOSHHS HACTyIaeT be30T3hIBHOCTS IepeBoia AEHEKHBIX CPE/ICTB.

4.18. CTopoHBI NpU3HAIOT B KAa4eCTBE €AMHOM IIKaibl BpeMeHH npu padore B Cucreme JIBO camapckoe Bpems
(UTCIGMTH+4).

4.19. IIpuem 3]] B 00padoTky ocymecTBisiercsi bBaHkoM KpyriocyTouyHo Oe3 BBIXOAHBIX AHEH. Bpemenem npunsaTus
D1 Kiuenra B 00paboTKy siBisieTcsl TeKylee cucreMHoe Bpems banka B MomenT coxpanenus D1 B Cucreme J15O.

4.20. Ucnonuenne D/] Kimenra ocymectisercs bankom B OnepaiioHHOE BpeMsl, ONpeeIeHHOe I JaHHOTO THIIa
Onepanuii, B aBTOMaTH4eCKOM PEXUME UM B IOJYyaBTOMAaTHUECKOM PEXHUME C COIPOBOXKACHUEM COTpyAHUKaMH baHka.
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4.21. B aBTOMaTH4YECKOM PEXXHUME C KOHTPOJIEM IIPOrPaMMHBIMH CPEJICTBAMH OCYIIECTBIIsIeTCs ITpoBeaeHue Kimenrom
B Cucreme J1IBO cienyromux Onepanuii:

4.21.1. nepeBopbl JEHEXKHBIX cpeacTB Mexkay Cuetamu M (1in) [1naTe)xHpIMM KapTaMu, OTKPBITHIMU B OJTHOM BaJIioTe;

4.21.2. nepeBo/ibl ICHEXKHBIX CPEICTB B BaitoTe Poccuiickoit denepann Ha miIaTe)XHble KapThl 1 OAHKOBCKHE CUeTa
TPETHUX JIHL, OTKPHITHIEC B baHke;

4.21.3. mepeBoIBI ICHEKHBIX CPeACTB B BamoTe Poccuiickoit denepannu depes miarexnyio cuctemy «Kudepllnaty B
MIOJTb3Y OTJEIBHBIX MOCTABIIUKOB YCIIYT;

4.21.4. momonHEHHWE WMeEOIIErocs BKIaaa W (MIM) YaCTUYHOE H3BATHE BKIIANa, €CIM Takas BO3MOXKHOCTD
IpeIyCMOTPEHa YCIOBHAMHU BKJIana$

4.21.5. mepeBoabl IEHEKHBIX CpeAcTB B BamtoTe Poccuiickoit @enepanmu gepe3 Cuctemy breictprix [narexeit banka
Poccuu.

4.22. Ina Onepauuii, MpoOBOANMBIX B aBTOMaTH4ECKOM pexume, baHkoM ycranaBimBaercss OnepaniioHHOE BpeMs:
€KEHEBHO U KPYTIIOCYTOUHO.

4.23. Tlpu ocyliecTBICHUH NMEPEBOJOB JICHEXKHBIX CpeAcTB B Bamote Poccuiickoit dexepanun yepe3 IIaTexHyIO
cucremy «Kunbepllnat» B monbp3y OTAeIbHBIX HOCTABIINKOB YCIIYT YCTAHABIUBAIOTCS CJIEIyIONINE OTPaHUYEHHS: MaKCUMabHast
cymMa oxHoM onepartiu coctaBiset 15 000-00 (IlsTHaanaTh THICAY) pyOIIeil, MAKCUMaTbHAS CyMMa OIIEPaITiid B TOIB3Y OJHOTO
MTOCTABIIHAKA yCIYT, COAEPKAIINX OJMHAKOBBIC PEKBH3HUTHI, B TeueHHe | (oxHOTO) KanmeHmapHoro aHs coctasiser 15 000-00
(IlaTHaAIATH THICSY) PYyOIIEH.

4.24. B momyaBTOMaTHYECKOM PEKHME C BBITOJTHEHHUEM JOTIOJHUTENIBHBIX IPOLETyp KOHTPOJIA COTpYAHUKaMU baHka
ocyuectBisgercs nposeaenue Kimenrom B Cucreme 1bO cnenyromux Onepanuii:

4.24.1. mepeBoIBl AEHEXKHBIX CpeACTB B BamioTe Poccumiickoit dexepanyuy B COOTBETCTBHM C 3aKOHOAATEIHLCTBOM
Poccuiickoii depepanyu Ha cueTa, OTKPBITHIE B IPYTUX KPEAUTHBIX OpraHU3alUsIX;

4.24.2. OTKpBITHE TEKYLIUX CUETOB;

4.24.3. pa3MelieHne ICHEKHBIX CPEACTB BO BKJIA/IBL.

4.25. bank pa3meniaer nHdopmanuio 06 OnepaioHHOM BPEMEHH, yCTaHOBIEHHOM Juis Omneparuii, IpOBOAUMBIX B
MOJyaBTOMaTHYECKOM PEXXUME C CONPOBOXKIEHHEM coTpynHuKamu banka, B Tapudax.

4.26. 3]1 Kinuenta mo OneparusM, MPOBOJIUMBIM B [OJYyaBTOMATHUCCKOM PEKHME C COMPOBOXKICHUEM COTPYTHHUKAMU
Banka, chopmupoBanneie ¢ wucnoip3oBaHueM Cuctembl JIBO B IlocneomeparnmoHHOe Bpems, HCTHONHSIOTCS baHkoMm B
OmneparrioHHOe BpeMs Ha ciefytommid Pabounii neHb.

4.27. Onepanun, npoBoauMeie Kimenrom ¢ ncnons3oBannem Cucremsr JJBO, oTobpaxkatoTes B Beimucke mo Cyery /
[TnaresxHOM KapTe He mo3aHee Pabouero qus, ciexyromero 3a gHeM ucnonaeHus D)1 Kimenra.

4.28. baHk ycTaHaBIMBACT CIEAYIONINE TUMHUTHI Ha OTepariy 1o MepeBoIy ISHEKHBIX CPEICTB!

4.28.1.. Ha cyeTa, OTKPBHITBIE B JPYTMX KPEOUTHBIX OpraHU3alMsAX, Ha cueTa / IUIaTe)KHbIE KapThl TPETHUX JIMILL,
oTkpeIThie B Banke (3a uckimoueHneM mepeBoaoB mo CrucremMe GBICTPHIX TIATEKEH):

- exxemMecsuHblii - B pasmepe 600 000-00 (IlecthcoT THICSY) pyOIIEH.

4.28.2. Ha cyera, OTKPBITBIE B JPYIHX KPEIUTHBIX OpraHu3anusx 1mo Cucreme ObICTPBIX IUIATeKEN:

- exxeMecsiuHbIN - B pazmepe 5 000 000-00 (ITste MuinoHoB) pyOuieii;

- exxenueBHbIH - B pazmepe S00 000-00 (I[IaThCcOT ThICSY) pyOIICi.

4.29. KiimeHT MOXXET MpPEeIOCTaBHUTh 3asBICHHE 00 OTMEHE YCTaHOBIICHHOTO JImMuTa, oopMIIeHHOE Ha OyMaKHOM
HocuTene, oOpaTuBIHCch B baHk miuHO. Bo3MoXXHOCTE OTMEHBI ycTaHOBIEHHOTO JInMuTa onpenensercs bankom.

5. MOPSIIOK HH®OPMHUPOBAHMS KJIUEHTA O COBEPIIEHUHA OITEPALIMIA

5.1. bark uadopmupyer KimeHnra o coBeprneHnu kaxmoi Oneparnmii, mpoBenerHoi mo Cuery /[lnarexHoit kapTe ¢
ucnons3oBanueM Cucrembl JIBO B cOOTBEeTCTBHHM C YycioBHSAMH JloroBopa OaHKOBCKOTO KapTOYHOTO CYETa, a TaKkKe
MOCPEACTBOM OTpaykeHUs1 MHpopMaluu o coBepuieHHoH Onepanuu B Beiucke, popmupyemoii B Cucteme J15O.

5.2. KiieHT nMeeT BO3MOXKHOCTS B Jito0oe BpeMs chopmupoBats B Cucreme JIBO BbinHcKy 10 Kaxxaomy cBoemy Cuety
/ TInarexHo kapTe, 00CTy)KUBaHUE KOTOPBIX BeAeTcs ¢ ucnoibzoBanueM CructeMbl JIbO. O6HOBNIeHUE JaHHBIX 00 Omeparusix,
ocTaTKax JIeHeXKHBIX cpencTB Ha Cuerax / IlmatexxHpx kaprax KnmeHTa B TeueHHWe THS MPOWCXOAWT HEIPEPHIBHO U HOCHUT
peaBapuTeNbHBIN xapakTep. OkoHuaTensHast Beimucka mo Cuery / IlnaTesxxHoi xapte B 6a3e manHbIX Cuctemsl JIBO moxer
ObITh copmupoBaHa He o3nHee 12:00 gacos Pabouero aHs, cnemyromero 3a JHeM ucronaeHus /1.

5.3. CTopoHBI IpU3HAIOT, YTO KIIMEHT He MOXKET CUNTAThCS HEYBEJOMIICHHBIM MJIM YBEIOMJIEHHBIM HEHa/UIeXKAIINM
00pa3oM, eciii OH OTKa3bIBACTCS WJIM YKIIOHSETCS OT IOJYyYeHMs HANpaBJICHHBIX B €ro aJpec YBEIOMIJICHHUH, WM He
oOecrieunBaeT IOCTOSIHHYIO PabOTOCIIOCOOHOCTE M KPYIJIOCYTOYHYIO TOTOBHOCTH MOOMIBHOTO TelleoHa K TpHEMY
yBenomiieHui ot banka.

5.4. CTopOoHBI PUIILIU K COTIANIICHHIO, YTO 00s3aHHOCTH baHka mo yBemomiienuto Kimenra 06 Onepanusix o Cuety /
[TnarexxHo#t KapTe, cCOBEpIICHHBIX ¢ Hcmonb3oBaHueM Cuctembl JIBO, cunTaeTcss UCTIONTHEHHOH ¢ MOMEHTa HAINpaBJICHHUS
bankom SMS—yBenoMieHusi HA HOMEP MOOMILHOTO TeledoHa, MPeIOCTaBICHHbIH KIIMeHTOM TpH 3aKIIOUYeHUN HACTOSIIETO
JloroBopa miM N3MEHEHHBIN Ha OCHOBAHWH 3asBIIEHUs pefocTaBieHHoro Kimmenrom banky o ycranosnennoit bankom dhopme
1 B COOTBETCTBHU C YCIOBHUAMH, ONPEAeTIeHHBIMA J[oroBOpOM OaHKOBCKOTO KapTOYHOTO CUETA.

6. IPABA U OBSI3AHHOCTHU CTOPOH
6.1. KiimeHT nmeer npaso:

6.1.1. Cosepuiats nocpencrsoMm Cucremsl JIBO Omnepanuu, npeaycMOTpeHHbIE HacTosmmM JloroBopom, mo BceM
Cueram / [InaTtexHBIM KapTaM, OTKPBITBIM Ha ero uMs B banke.



6.1.2. B ciiygae Hecorylacusi CO CIIMCaHUEM JIEHEKHBIX CpeAcTB 1o Onepaunuy, NPOBEJICHHOH C HCIOJIb30BaHHEM
Cuctemsl /IO, uiam B ciyyae BO3HMKHOBEHHMS NPETEH3MH, CBS3aHHBIX C NPUHATHEM K 00paboTke / mcrnosHeHnem D/,
IPEeAoCTaBIsITh B baHK MOTHBUpOBaHHOE 3asBJICHUE O Pa3sHOINIACHSX, O(OpPMIIEHHOE B CBOOOAHOH (opMe Ha OyMakHOM
HocHTene, 00paTuBIIMCH B baHK TMYHO.

6.1.3. B mro6o#f MOMEHT OoTKa3atbesi OT mcmoib3oBanus Cucremsl JIBO, muceMeHHO yBenoMuB baHk 0 HaMepeHUH
pacToprayTh JloroBop M mpenocTaBuB 3asBICHUE O PACTOPKEHUH AOTOBOPA JUCTAHIIMOHHOTO OAHKOBCKOTO OOCIYKHBaHHS C
ucnonb3oBanueM Cucremsr «iBank mist sxmam» AO «Tompsarruxumbanky ([Ipunmoxerne Ne 3), opopmiieHHOE Ha OyMakHOM
HocuTene, oOparuBmuck B bank nmano. Ha ocHOBaHMYM yKazaHHOTO 3asiBiieHHs baHk mpekpamiaer oociayxuBanne KimerTa ¢
ucnons3oBanueM Crcrtemsl JIbO He mo3nHee Pabodero g, Cleayromero 3a THeM ero noctymieHus ot Kimenra.

6.1.4. BpemenHo mpuocTaHOBHUTH Hcmonb3oBaHue Cucremsr JIBO, oOparuBmmics B baHk nW4HO M TpencTaBUB
3asBieHNE O NPUOCTAHOBJIEHHH O0CITy)XHBaHUs ¢ ucnoib3oBaHueM Cucremsl «iBank mis sxusznu» AO «TonbSATTHXUMOAHK
(ITpunoxxenne Ne 4), opopmieHHOEe Ha OYMa)KHOM HOCHTEIIE.

6.1.5. BozoOHOBUTE noctyn k Cucreme JIbO, mpuocraHoBieHHblii bankom, B ToM uucne nocie Kommpomerannu
Cpenct 1ocTymna, TOJBKO MPU JIMYHOM oOparieHnn B baHk, monaB Ha OyMakHOM HocuTelne 3asBlICHHE Ha BO30OHOBIICHHE
oOcyxuBaHus ¢ ucronb3zoBanueM Cuctemsl «iBank st sxmsanm» AO «Tonbarruxumbank» ([Ipunoxenne Ne 5).

6.1.6. B cmygae mpuoctanoBienus obciyxuBanus mo Cucreme IBO mpenoctaBmsate B baHK pacmopspkeHus Ha
npoBeaenue Ormepanunii, odopMieHHBIE Ha OyMa)KHOM HOCHTENIE B COOTBETCTBHH C TPEOOBAHMSAMH 3aKOHONATEIBCTBA
Poccuiickoit ®enepanuu, HOpMaTUBHBIX akTOB banka Poccun.

6.1.7. ITogats B bank mo ycranoBinenHoi baHkoM (hopMe 1 B COOTBETCTBHH C YCIOBHSAMH, ONIPeeIeHHBIME J[oroBOpOM
0GaHKOBCKOT'O KapTOYHOTO cyeTa 3asBICHHE 00 H3MEHEHNH HoMepa MoOmnbHOTo TesedoHa U afpeca 3JIeKTPOHHON ITOUTHI.

6.2. KimneHt o0s13aH:

6.2.1. Hcnonn3oBarp I[IO wu anmapaTHele CpEACTBA, COOTBETCTBYIOIIME TpPEOOBAHUSAM, H3JIOKEHHBIM B
COOTBETCTBYIOIINX PYKOBOJCTBAX II0JIb30BATENsl 110 HMCIOJIb30BAaHHMIO Ka)Or0 U3 KaHAJOB OOCIY)XHBaHMs (MHTEpP(EucOoB,
monyneit) Cuctemsr J1BO, pa3menieHHbIX Ha caiite banka B Cetu MHTepHeT mo aapecy https://ibank.thbank.ru/web_banking.

6.2.2. Tlpu NOAKIIOYCHUH HOBBIX KaHAJIOB oOCIyxuBauus (uHTepdeiicos, Moayien) u (win) ycayr Cucremsr JIBO
CaMOCTOSATENIFHO OCYIIECTBIATh HACTPOUKH cBoero APM B COOTBETCTBHM C PyKOBOACTBOM II0JIB30BATEN MO MCIOIB30BAHUIO
COOTBETCTBYIOIIETO KaHaia oOcimyxuBanus (uHrepdeiica, momyis) Cuctemsr JIBO, pasmemnienHoMm Ha caiite banka B Cetn
Wurepuer 1o aapecy https://ibank.thbank.ru/web_banking.

6.2.3. XpaHUTb B CEKpeTe U HE MEePeAaBaTh TPETHUM JHLaM J{0IroBpeMEHHbIN Tapob.

6.2.4. Bo n3bexaHne pUCKOB, CB3aHHBIX C OCYIIECTBICHHEM HECAaHKIIMOHUPOBAHHBIX OIEPALUI C UCTIOIb30BAHHEM
JMCTAaHIIMOHHOTO OaHKOBCKOTO 00cyxnBaHus nmocpenctsoM Cuctems! JJbO u st obecrieueHns 6€30macHOTO UCTIONb30BAHMS
Cucrtemsl IBO - BomonnaTs TpeboBaHus K oOecrieueHUIO HHG)OPMAIIMOHHON 0€30MacHOCTH TPHU HCMOIh30BaHUU CHCTEMBI
«iBank nust sxuzan» AO «Toapsarruxumbanky (Ilpunoxenne Ne 2).

Hewncnonnenne Kimentom TpeGoBanuii k oOecrieueHH0 MHPOPMAIMOHHONW 0€30IaCHOCTH MPHU HCIOJIb30BAHHU
Cuctembl «iBank mist xuznu» AO «Tonbsittuxumbanky» (Ipunoxenue Ne 2) siBiseTcss OCHOBaHHUEM JIJIsl 0TKa3a B BO3MELICHUH
KnueHTy cyMMBI omiepariiy, COBEpIIeHHON 6e3 corylacyst KJIMEeHTa B COOTBETCTBHH € 4acThio 12 ctate 9 denepanbHOTo 3aKoHa
o1 27.06.2011 N 161-®3 «O HanMOHAIBHOM MIATEKHOHN CHCTEMEY.

6.2.5. Ucnomnb3oBats Cucremy JIBO B COOTBETCTBUH C HACTOSIIIUM JIOTOBOPOM.

6.2.6. [IpenocraButh banky nocToBepHbIe faHHBIE 0 HOMepe MoOHIBHOTO TeneoHa 1 ajapece 3IEKTPOHHON MOYTHI
HCTIONB3YEMBIX [UI IoTy4deHus: KooB moaTBep K IeHNS ¥ MHBIX TpeaynpexaeHnid u coodmennii Cucremsr 150.

6.2.7. Wcnome3oBath i monydeHus SMS-yBemomieHuid W WHBIX SMS-coobmennii or Cucremsr IBO HOMep
MOOMIIBHOTO Tene(oHa, 3aperuCTPUPOBAHHBIN 3a KieHTOM y orepaTopa, OKa3bIBAIOLIET0 YCIYTH MOOMIILHOM CBSI3H.

6.2.8. B cimywae ykazaHWs HeBepHOro HoMmepa MoOwnbpHOro TermedoHa ans moiydeHHss SMS-cooOmieHuit -
KOMITCHCUPOBaTh baHKy BBIILIATHI MO IMPETEH3WH BIAJENblla HEBEPHO YKa3aHHOTO HoMepa MoOwibHOro TenedoHa, eciu
TaKOBBIE BBHIIUIATHl UMEJINCH U TIOATBEPKACHBI BaHKOM TOKYMEHTaJIbHO.

6.2.9. He nomyckaTh HapylleHHi ycJIOBHUil TapudHOro IjiaHa omnepaTopa CBS3H, B PE3yJbTaTe KOTOPHIX IPOUCXOAUT
0JI0OKMPOBKA mpreMa BXoaaiux SMS-coo0rieHuit Ha MoOUIbHBIIH TesieOH.

6.2.10. He momyckarth mnepernoiHeHne namsatd MoOHIbHBIX Telae(OHOB MpeJHa3HAuYeHHOW Ui IpUeMa M XpaHCeHUs
SMS-coo01ieHHii, 9TO MOXKET SIBJISTHCS MPEMATCTBHEM ISt ipreMa SMS — moarseprxaernit u SMS, e-mail — yBenomieHwuii.

6.2.11. B ciyuae yTparbl WIM KOMIPOMETALMM MapoJisi Ui JOCTYNa K 3JEKTPOHHOMY IIOYTOBOMY SIIUKY
He3aMeTUTENILHO N3MEHUTD a/Ipec IEKTPOHHOH MTOYTHI WM 3a0JIOKUPOBATH 10 3aBEPILICHUS] BOCCTAHOBJIEHUS apoJIs 10CTyIa
K 3JIEKTPOHHOMY ITOYTOBOMY SIIMKY poctyt B Cucremy JIBO oOpatuBmmcs B baHK TMYHO M NPEICTaBUB YIMOJIHOMOUYSCHHOMY
pabotHuKy banka opopmieHHOe Ha OyMasKHOM HOcHTele 3asBICHHE O NPHOCTAHOBICHUH OOCIY)KHBaHHMS C UCIIOJIb30BAaHUEM
Cuctemsl «iBank aist xuzan» AO «Tonestruxumbanky» (ITpunoxenne Ne 4).

6.2.12. HezamenmurensHO yBeoMuTh baHk, oOpaTuBIIMCh B baHK JIMUHO M Npe/ICTaBUB YIIOJHOMOYEHHOMY PaOOTHHKY
Bbanka odopmieHHOoe Ha OyMa)KHOM HOCHTENE IO YCTaHOBIEHHOW baHkoM (opMe M B COOTBETCTBHH C YCIOBHSIMH,
ompeneneHHsIMI  [IoroBOpoM OaHKOBCKOTO KapTOYHOIO cyeTa 3asBieHHe 00 W3MEHEHHH CIICAYIOIMIMX CBEACHUH IpH
oOHapyxeHIH (haKTa BOSHUKHOBEHHS CIEAYIOMINX HIKETIEPEUUCICHHBIX COOBITHA:

6.2.12.1. Homepa MoGwuibHOT0 TesnedoHa, yKa3aHHOro Juisi nonydeHus SMS-coo01ieHuit B ciyyae yTpaThl 0 KaKuM-
6o mpuyrHaM (Kpaxa, yreps u T.1.) MobuipHOTO TenedoHa Wir Ipu H3MEHEeHNH HoMepa MoOmIsHOTO TenedoHa.

6.2.12.2. Anpeca 3JeKTPOHHOM MOYTHI B CIIydae KOMIIPOMETAIIUH MapOoJIsl /ISl JOCTYIA K 3JIEKTPOHHOMY MOYTOBOMY
SIMKY WK TIPU U3MEHEHUH ajipeca 3JIeKTPOHHOU ITOYTHI.

6.2.13. NndopmupoBats bank 00 M3MeHEeHUsIX MHBIX, HE yKa3aHHBIX B mil. 6.2.12 JloroBopa cBenenuii o Kimenre,
coJiepKaluxcst B 3asBICHUHM O INPHUCOEAMHEHHH K J[OoroBOpy IMCTaHIIMOHHOTO OaHKOBCKOTO OOCIIY>KMBAaHHS KJIMEHTOB —
¢usudeckux aui ¢ ucnoib3oBanueM Cucremsl «iBank mms sxuzan» (IIpunoxenue Ne 1 x JforoBopy) B cpok He no3gHee 10
([ecsaTr) KaJeHAAPHBIX JHEH CO JHS MX U3MEHEHHS 0OpaTHBIINCH B BaHK JIMYHO M NPEICTaBUB YIIOJHOMOYEHHOMY pabOTHHUKY
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banka 3asBnenue, opopmiieHHOE Ha OyMa)XHOM HOCHTEINE 10 YCTaHOBJIEHHOH bankoM (hopMme U B COOTBETCTBHU C YCIOBHUSIMH,
orpezeraeHHbIMH JoroBopoM 0aHKOBCKOT'O KapTOYHOTO CUETA.

6.2.14. He packpbIBaTh TPETHUM JIMI[AM MHPOPMALHMIO, KOTOpas MOXET ObITh UCIOJIb30BaHa JuIsl Joctyna k Cucreme
JBO, B ToM uncne nadopmanuio o Cpencraax gocryna u Konax nmoarsepxaeHus.

6.2.15. He xpanuts Ha APM, ncnone3yemom mist pabotsl B Cucteme 15O, napopmanmio o CpencTBax I0CTyIIA.

6.2.16. ObecnieunTh COXpPAaHHOCTH MOOMIEHBIX YCTPOUCTB C yCTAaHOBICHHBIM MOOWIIHFHBIM TIPHIIOKEHHIEM.

6.2.17. HezamemurensHo, ocine oOHapykeHHUs paxTa yrpatsl CpencTB qocTyma U (W) AOCTyMa / IpeanoIaracMoit
BO3MOKHOCTH jgoctyna TpeThux jun B Cuctemy B0, ucnonszoBanms Cuctembr JIBO 6e3 cormacus KimenTta ycTaHOBHTH
HOBGEIH [l0JTOBpEMEHHBIH MapOIIh MCIIONB3YS COOTBETCTBYIOMKE Bo3MoXkHOCTH Cuictemsl JIBO.

6.2.18. B MmomeHT 0OHapykeHHsI HECAHKITMOHUPOBAHHOTO JTOCTYIIA WM TTOTBITKH HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K
Cucteme JIBO HezameUTUTENHHO MUCEMEHHO COOOIIUTE 00 3ToM baHKy.

6.2.19. Ilpu obHapyxeHnH (akTa HECAaHKIMOHMPOBAHHOTO KiMEHTOM crmcaHMs cO cueTa(-0B) JEHEXKHBIX CPEICTB,
Kiuenr o0s3aH neiicTBOBaTh B COOTBETCTBUM C «[lmaHoM aedcTBuil mpu oOHapyKeHHMHM (hakTa HECAaHKIIMOHHUPOBAHHOTO
Kimnentom crincanus co cueta(-oB) IEHEKHBIX CPEACTBY, N3JI0KeHHBIM B I1. 9 [Tpunoxkenus Ne 2 «TpeboBanust k obecrieyeHUIo
nH(popMaMOHHOH 6e301aCHOCTH NPH UcTioNb3oBaHUU CrcteMbl «iBank st sxu3sHu» K Hacrosimemy Jlorosopy.

6.2.20. O6ecneunts otcyrcTBHe HA APM BK, 6e30macHOCTS 1 IEIIOCTHOCTE cpebl nenoiaHeHnss APM.

6.2.21. Ilpu mocrymneHnn oT baHka 1O SJEKTPOHHOW MOYTEe WKW TOcpeAcTBoM wuHTepdeiica Cucrembr O
COOTBETCTBYIOIIETO 3aMpoca, IOATBEPANTh OTOBOPEHHBIM B 3alIpoce CIIOCOOOM BBINIOJHEHHE TpeOoBaHMil 1o 3ammre oT BK
APM.

6.2.22. He nepenasats o Cucreme JJbO I1O, conepxamee BK n HenmmeH3noHHOE IpOrpaMMHOE 00ecTicueHHE.

6.2.23. B ciygae oOHapykeHus kakoro-mi6o BK B APM He3amemuTensHO IPEANPUHATE Mephl 1o yaaieHnio BK u
Iocjie 3TOTO He3aMeUIMTENBHO yCTaHOBUTH HOBBIN JlONMTrOBpEeMEHHBIN Mapoib HCMOJIB3YS COOTBETCTBYIOIIHE BO3MOXKHOCTH
Cuctemsl JIBO.

6.2.24. Cocrapnsate D] ¢ ucnons3zoBanueM nmeronuxcs B Cucreme JIbO mabaoHoB (opM) JTOKYMEHTOB, C Y4ETOM
TpeOoBaHUI HOpPMAaTUBHBIX akTOB banka Poccum m pelicTByromiero 3akoHopaatenscTBa Poccuiickoit @enepanun, a mnpu
OTCYTCTBUM TaKuX IIA0JOHOB — B COOTBETCTBHM C TpeOOBAaHMSIMU HOPMAaTHBHBIX akToB banka Poccum u jeiictyromiero
3aKkoHozarenbcTBa Poccuiickoit denepanuu.

6.2.25. Toxydats Bemuckn mo Cuety Knmenta u vHe mosmaee 10 ([ecsatn) KaneHIapHBIX THEH CO THS COBEPIICHUSL
onepauuu no Cuery Kinnenra ¢ ucnonszoBanuem Cucremsl JIbO nucbMeHHO yBeAOMUTH baHK O BBISBIECHHBIX PACXOKACHUSIX
(o Hempu3HAHMY (HE OATBEPXKICHNH) OCTaTKa), a TAKXKe OIIMOO0YHO 3auncieHHbIX Ha Cuer KimeHTa AeHEXHBIX CPEICTBAX U
BO3BpaTHUTh baHKy yKa3aHHBIC CpeAcTBa. B cirydae oTcyTcTBHS npeTeH3uii co cropoHs! KireHTa octaTku 1 onepanuu o Cuery
Knmenra cunrarorces MoaATBEp)KACHHBIMH.

6.2.26. Tlo TpeboBanuio banka mpeacTaBiusiTh €My JOKYMEHTHI, MH()OPMALUIO M CBEACHHs, HEOOXOIUMBIC ISt
ucnionHeHus: bankom tpeboBanuii @enepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O mpOTHBOJAEHCTBUU JieTalu3allud
(OTMBIBaHMIO) TOXOJOB, IOJIYYEHHBIX IPECTYHHBIM IIyTeM, U (UHAHCHPOBAHHMIO TEPPOPU3MA», HHBIX JEHCTBYIOIINX
HOPMAaTHUBHBIX akTOB Poccuiickoit denepariin, B TOM YHCIIE PACKPBIBAOIINE YKOHOMHYECKHH cMbIca Omnepariuii, mpoBoIUMBIX
nocpenctBoM Cucremsl JIBO. [IpenocTaBieHne JOKyMEHTOB OCYIIECTBIISIETCS] B CPOKH U B TOPSJIKE, YCTAHOBICHHBIE 3aIIPOCOM
Banka. BrimonHeHne 1aHHOTO TpeOoBaHMUS SBIAETCs ycioBreM ucnonHeHus bankom O/] Knuenra.

6.2.27. He ocymectBiasate ¢ wucnonb3oBanumeM Cucremsr JBO Ormepanum, cBsi3aHHBIE C  MPOBEICHUEM
MIPEANIPUHIMATENBECKON e TETbHOCTH.

6.2.28. [Ipu BOZHUKHOBEHUH CIIOPHOW CHUTYAITNH, CBSI3aHHOW ¢ 0TKa30M KireHTa oT aBTOpCTBa MiH conepkanus D/,
OKa3bIBaTh cojieiicTBIE baHKy NMpH BBISICHEHUH COOTBETCTBYIOIINX OOCTOSTEIBCTB.

6.2.29. He ucmoms3oBate Cucremy JJbO Ha MOOMIIEHOM YCTpPOWCTBE, KOTOPOE HCIONB3YyeTcs A momyderus Komos
TIOJTBEPIKICHHS.

6.2.30. BpINONHATE HHBIE OOSM3aHHOCTH, IPEAYCMOTPEHHbBIC JEHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoi
Deneparuy, JOKYMEHTaMH (B TOM YHCIIe METOJMYECKUMHE pekoMeHaanmsiMu) barka Poccun n Hactosmum J[orosopom.

6.3. bank umeer mpago:

6.3.1. Ortka3ath B 3aKkioucHUU JloroBopa.

6.3.2. BHOCHTH U3MECHEHUS B HACTOsIIHI JJOroBOp B mopsiike, ycTaHOBICHHOM pasnesiom 10 Jlorosopa.

6.3.3. Otkazars B ucnonuenuun DJ] Knuenrta wa mposemenne Onepanuu nocpeactsom Cucremsr IO no Cueram /
IInarexxHBIM KapTaM B CllydasiX, IpeAyCMOTPEHHBIX 3aKOHOJaTenbcTBOM Poccmiickoil denepauuu, B TOM 4HCIE, HO HE
orpannuuBascek, @enepanbHeIM 3ak0HOM 0T 10.12.2003 Ne 173-D3 «O BamtOTHOM PETYIMPOBAHUU U BATIOTHOM KOHTPOJIE» U
®enepanpabiM 3akoHOM OT 07.08.2001 Ne 115-®3 «O npoTHBoIeHCTBIM JieTasin3alny (OTMBIBAHHUIO) JIOXO/0B, MOITY4EHHBIX
MIPECTYIIHBIM ITyTeM, ¥ (PUHAHCHPOBAHHUIO TEPPOPU3MAY.

6.3.4. B nensax obecnieuenus 6esonacHocty padotsl Kimenta B Cucreme JIBO ycraHaBiMBaTh M M3MEHSATH pa3Mep
JImvura mo Onepanusim.

6.3.5. Otkazarp B ucnonnennn DJ] Kinuenra Ha nposemenue Omnepanuu mocpenctBom Cucrtemsr JIBO B cityuae
MIPEBBIMICHNS YCTaHOBICHHOTO JlmMuTa mo Omneparusim.

6.3.6. be3 npensapurensHoro yBenomiienus: Knuenra npuocranoButh ucnoiibzoBanue Cructemsl IBO B crieayrommx
CITydJasx:

- TP BO3HUKHOBEHHWH y baHKa TeXHHWYECKMX HEHUCHPABHOCTEH WM OPYTUX OOCTOSITENBCTB, IMPEMATCTBYIOIINX
ucnons3oBanuto Cucremsr JIbO, obecnieyenuto TpeOyemoro ypoBHsI Oe3omacHOCTH mpoBeneHus Onepauuii mocpencTBOM
Cuctewmsl J1BO;

- IpY HEOJHOKPATHOM HeKkoppekTHoM BBoae Ilapons, Kona nogTeepxaenus;

- npu HapymeHnu KirmeHToM cBOMX 00s13aTeNbCTB, IPUHATHIX B COOTBETCTBUH C HACTOSIIMM J[oroBOopoMm;

- B ciaydae nocrymieHus B bank undopmanun o Komnpomerammn CpeactB pocTyna WM B cilydyae 00OCHOBaHHBIX
nono3pennii banka B Komnpomeranuu Cpencts goctyna BBHAY UMEIOIIEHCS Y HEro HHPOpMalny;

11



- B MHBIX CJIydasX, IPEeAYCMOTPEHHbIX HACTOSIIMM J[oroBopom.

6.3.7. IIpuocranoButs ncnons3zobanue Kimenrom Cucremsl JIbO B ciyyae BO3HHMKHOBEHHsI IOJ03PEHHS O TOM, YTO
npoBoanMble Onepanny OCYIIECTBISIFOTCS C LENbIO JIEraan3aliy (OTMBIBAHUS) JOXO/0B, ITOJIYUYEHHBIX PECTYHBIM ITyTEM, U
(MHAHCUPOBAaHUS TEppOpU3Ma, NpeaABapuTeabHO yBenomus Kimenrta nocpencrsom Cucremsl JJbO 3a 2 (nBa) Pabouux nust 1o
MOMEHTa NTPHOCTAHOBIICHUSI.

6.3.8. Ha ocHoBanmu 1. 3.6. Hactosero Jlorosopa crmceiBaTh co CueToB / IImaTexHbIX KapT 63 JOMOJHUTEIEHOTO
pacniopspxennst KimmeHTa KOMICCHOHHOE BO3HArpaXkaeHUe 3a ncrnonb3oBanue Cucremsl JJBO B cootBerctBuum ¢ Tapudamu.

6.3.9. be3 npexBapurenpHOTO YBenomieHus KnnenTa otkmounts noctym k Cucreme JIbO B cirydae, econ KiueHnt He
ocymectsisti Oneparuu B Cucteme JIBO B Tedenue 6 (1recTr) MecsIieB ¢ MOMEHTA OCYIIECTBIICHUS MepBoro gocTtymna Kimenra
k Cucreme IO / mocnenneii copepmennoi Kimmerarom Oneparium.

6.3.10. IlpmocranasiauBath ucnoinb3oBanue Kimenrom Cucrembr JIbO Ha Bpems mHpoBeaeHHs 00s3aTeNbHBIX
periaMeHTHBIX paboT, MpeABapuTeNbHO yBeJoMHB KineHTa 00 5ToM 3a 2 paboumx JHS A0 IPOBEICHUS PETJIAMEHTHBIX palorT.

6.3.11. Ilo cBOEMY YCMOTPEHHIO OrpaHW4MBaTh Habop QyHKuuit, BeimonHseMbix Cucremoit JIBO. Hammuue Toit mnm
nHOH QyHKIMH, oTOOpaskaemoii B uaTepdetice Cuctemsr JIbO, He siBiseTcs moaATBepkAeHNEM €€ QyHKIMOHUPOBAHUS U HE 1aeT
Kiwuenry mpasa tpeboBath 06ecrieduTs paboTOCHOCOOHOCTh 3TOH (DYHKIUH.

6.4. bank 00s3aH:

6.4.1. O6ecrieunts Kimenty nocryn k Cucteme JIBO B mopsiake, onpeneneHHOM HaCcTOAHUM J[oToBOpOM.

6.4.2. IlpmocraHoBuTh wucmonb3oBaHne Cucremsr /IbO, B Tom umncie wucnoiHeHume ]I, mocie MOIYICHUS
COOTBETCTBYIOIIETro yBeqomieHus Knnenra.

6.4.3. Ilpunats Bce pasyMHbBIE MEpHl AT HPENOTBPAIICHHS HECAHKIMOHMPOBAHHOTO JOCTYHAa TPETBUX JIHI[ K
KOH(UISHIINATBHOM HH(POPMALNH, CBI3aHHOU ¢ ucnoib3oBanneM Kimentom Cuctemsr JIBO.

6.4.4. UndopmupoBate Kimenta o mnpoeneHun PeriaMeHTHBIX pabOT myTeM pasMelleHus WH(OpMaluM Ha
odunmanpHoM caiite banka u (1nu) myrem Hanpasienus: Knuenty yBenomienus no Cucreme J15O.

6.4.5. He pasrnamate u He TepenaBaTh TPEThUM JUIIaM HH(OpMaIUio, nepeqannyr (moaydeHnyw) KiueHtoMm c
ucnons3oBanueM Cuctemsl JJBO, 3a uCKiIrOUeHHEM CllydaeB, IpeyCMOTPEHHBIX 3aKOHOIATENbCTBOM Poccuiickoit deneparnu.

6.4.6. Undopmuposate Knuenra o xaxmoit Onepanuu, coBepiueHHoit mo Cuery / [lnarexxHoi kapTe mocpeacTBoM
Cuctemsl JIBO.

6.4.7. PaccmarpuBarts 3asBneHns KirenTa, cBs3aHHble ¢ ncrons3oBanneM Cuctems! JIbO, n coodmats o pe3ynbraTax
paccMOTpeHHs B MICbMEHHOH (opme B cpok He Oornee 30 (TpuauaTy) KaJeHAAPHBIX JHEH CO IHS ITOMYIECHUS TaKuX 3asBICHUH,
a B CITydJae OCYIIECTBIICHHUS TPAaHCTPAHUYHOTO IEPEBO/IA ICHEKHBIX CPEIICTB — B CPOK He Ooree 60 (mmecTnaecsTn) KaleHIapHbIX
JTHEH cO JHA HOJTyYCHHUS 3asBICHUSL.

7. OTBETCTBEHHOCTbB CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIOJHEHHWE /WM HEeHaJJIe)Kalllue HCIIOJHEHHE CBOMX 00s3aTeNIbCTB,
MpEeAyCMOTPEHHBIX HacTosAmuM JloroBopoM, B COOTBETCTBUU C 3aKoHoAaTenbcTBOM Poccuiickoit denepaunu U ycioBUAMU
Hacrosuero /lorosopa.

7.2. CTOpOHBI HECYT OTBETCTBEHHOCTD 3a JJOCTOBEPHOCTh NPEI0CTABIISIEMOM IpYT Ipyry HH(GOPMAIMHY, B TOM YUCIIE 10
Cucteme J1bO.

7.3. CTopoHBI 00513yI0TCSI IPH Pa3pelIeHN SKOHOMUYECKUX U WHBIX CIIOPOB, KOTOPBIE MOTYT BOHHUKHYTbH B CBSI3H C
ucnons3oBanueM Cucrems! JIbO, npencTaBisTh B MUCBMEHHOM BHJE CBOM OLICHKH, J0KA3aTEIbCTBA M BBIBOJBI IO 3aIpPOCY
3auHTEepecOBaHHON CTOPOHBI.

7.4. bank u KitneHT He HECYT OTBETCTBEHHOCTH 32 YOBITKH, TIOHECEHHBIE 0,THON CTOPOHOI He Mo BHHE Npyroit CTOpOHEI
B pesyibrate ucnons3oBaHus Cuctembl J1BO, B TOM umcie NpU HCIOMHEHHWHM OMMOOYHBIX OJI, ecim 3TH TOKYMEHTHI
Hauiexaum odpazom Kimenrom odopmiieHs! U niepeianbl, a BaHKOM 1oJTy4eHbl, TPOBEPEHBI U ITPU3HAHBI BEPHBIMH.

7.5. IIpu Hecornmacuu co CMCaHWEM JAEHEXHBIX cpelacTB no Omnepanuy, IpoBeAEHHOH ¢ HCHOIb30BaHHEeM CHCTEMBbI
JIBO, KnueHT 00s13aH HaIIpaBUTh COOTBETCTBYOLIEE yBeoMIIeHne baHky B (hopme U B IOPsIIIKE, TPEYCMOTPEHHBIX HACTOSIIIIMM
JloroBopom, He3aMeITUTENHHO mocie oOHapykeHHs ¢akra mpoBeaeHus Omeparwu ¢ ucnonb3oBanueMm Cuctemsl [[BO 6e3
cormacus Kimenra, HO He o3THEe AHA, CIEAYIOIIETO 3a JTHEM IoTydeHust oT baHka yBeoMileHus 0 coBepuieHHoH Oneparyy.

7.6. bank 00s3aH Bo3MecTuTh Kitmenty cymmy Omneparuu:

7.6.1. coBepuieHHo# Oe3 cornacus Kimenra nocie nony4denus: bankom yBeomiieHns, yka3aHHOTO B I1.7.5. HACTOSIIEro
JoroBopa;

7.6.2. coBepuieHHo# 6e3 cornacus KimmenTa 1o MomeHTa HanpasyieHus: KitneHToM yBeioMIIeHus, yKa3aHHOTO B 1. 7.3.
Hacrosero Jlorosopa, ecnu bank He nokaxer, uro KimeHt Hapymun nopsaok ucnonb3obanus Cucremsl /IO, yka3aHHBIN B
HacrosimeM Jlorosope, 4To noaiekio copepiienne Onepaunu 6e3 cornacus Knnenra;

7.6.3. cosepiuenHoii 0e3 coriacust Kimenra, o xotopoit Kiment He Obl1 nmpouHpopMupoBaH bankoM B mopsjike,
IIPEAYCMOTPEHHOM pa3zenioM 5 Hacrosuero [Jorosopa.

7.7. bank He 00s13aH Bo3MmecTuTh Kimenty cymmy Omneparuu, coBepiieHHoH 6e3 cormacus Kimenra, B ciaydae eciu
Bbark mpoundopmupoBan Kinmenta o coseprmenHoit Omepanmuy B TOpsIKE, HTPEAYCMOTPEHHOM pa3lesioM 5 HACTOSIIEro
Jorosopa, u KiiuenT He HanpaBui1 banky yBenomieHue, ykazaHHoe B I1. 7.5. HacTodwero Jlorosopa.

7.8. baHk He HeceT OTBETCTBEHHOCTH:

7.8.1. 3a nmocnencreust kompomeraunu Cpencts gocryna Kinuenra, Kogos nmoarsepskieHus.

7.8.2. 3a ymep0, BHE 3aBUCUMOCTH OT NIPUYKH, BO3HUKIINI BCIEACTBHE pasriaiieHust KIlneHToM HeynoITHOMOYEHHBIM
ynam cooctBeHHbIX Cpencts pocryna u Kogos moarsepskaeHus.

7.8.3. 3a ymep6, npuunHenHslii KimeHry, u3-3a HecaHkiuoHnpoBanHoro pocryna k Cucreme J1BO, B pesynbrare
UCMONb30BaHUsA TpeTbuMK JimiamMu  Cpencts pocryna w/wim  Hapymienust Kiuentom TpeOoBanuii Kk oOecrniedeHHIO
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nHpopmannoHHoit 6e3omacHoCTH Mpu ucnonb3oBaHuu Cuctemsl «iBank i sxu3Hu» ycranosnennsix Ipunoxxennem Ne 2
HacTosemy Jlorosopy.

7.8.4. 3a yObITKHM, HOHECeHHbIE KIIMEHTOM B CBSI3U ¢ HENMPABOMEPHBIMU ACHCTBUSMHU TPETHUX JIHII.

7.8.5. B ciyuae peanuzanuu yrpo3 HeCaHKIIMOHUPOBAHHOT'O JOCTYIa HEYNOJIHOMOYEHHBIX Jinll K APM (B TOoM uncne
YAaJCHHBIA CETEBOI JOCTYIT), BKIFOYAst yTPO3EI CO CTOPOHBI BHYTPEHHHUX (JIOKAIBHBIX) U BHEITHHUX (TJI00ATBHBIX) CETeH CBS3H,
a TaKXke B pesynbrare Bo3zaeiicTaus BK.

7.8.6. 3a BO3MOXHBIE HCKaXCHHUs, OMMUOKH W omedaTtku B O/, ormpaBmenHbsix Kimentom mo Cucteme IO u
noanucanaeix D11 Konenra.

7.8.7. 3a moBTopHOE ucnionHeHne D] Knnenra, HanpaBieHHoro B bank moBTOpHO/0mMO09HO.

7.8.8. 3a HepabOTOCIIOCOOHOCTE 00OPYIOBAHMS, MPOTPAMMHBIX CPEICTB W KaHAIOB CBI3M KiMeHTa W TpeThUX JIHI,
MOBJIEKIIYIO 32 0001 HeBO3MOKHOCTH focTyna Kimenra k 6ankoBckoit yactu Cucremst JIbO, 1 BO3HUKIIKE B pe3ybTaTe 3TOTO
3aJIep’)KKU B OCYIIECTBICHUH omepaunii KineHra, a Takke 3a BO3MOXKHOE YHHUYTOXXEHHE (B ITOJTHOM WM YaCTHYHOM OOBEMe)
nHdopmannm, congepsxamericss Ha APM Kinenra, noaxmodeHsbsix k Cetn HTEpHET 1111 00ecnieyeHns peJoCTaBICHUs! yCIyT
o Hacrosiemy Jlorosopy.

7.8.9. 3a ckopocte u ¢akr mocraBku Kimenty uHpopmanuu, nepelaHHOW dYepe3 KaHajbl Nepenayd JaHHbIX,
HaxoZsIIyecs BHE BeneHUs baHka.

7.8.10. 3a obecrieueHne KOH(PHUICHIUAIEHOCTH WH(POPMALWH, COAEp)Kalleld MepcoHaJdbHBIC aaHHBbIe KimeHta u
CBEIICHHH, ABIAIOMIMECS] OaHKOBCKOM TalHOW, NMpHM WX Ieperade Mo TEICKOMMYHHKAI[MOHHBIM CETSIM W KaHalaM CBSA3M 3a
npenenamu banka B Bune SMS-coobmiennii i muceM, HaIpaBJIEHHBIX 1O AJICKTPOHHOI moUTe.

7.8.11. 3a yOBITKH, PacXo/pl, a TAaK)KE WHBIC HETATUBHBIE MOCIEACTBHS, KOTOPHIE MOTYT BO3HHKHYTh B CIIydae, €Cli
nepenaBaeMble TIpH nepeaade SMS cooOmieHuil cBeAeHUs CTaHyT W3BECTHBI TPETHUM JIMIAM, B TOM YHCJIE 32 MOCIEACTBUS
repeiauy onepaTopoM MOOHMIIBHOM cBsi3n HOMepa MooOuisHoro Tenedona Knuenra, npenocraBieHHOro banky A oTHpaBKu
SMS coobiieHuii, IpyroMmy abOHEHTY.

7.8.12. 3a mocneacteus ucnoiaHenus D) noganucanHoro D1 Kinuenra, B TOM Yuciie B ciy4ae UCMoyb30BaHus APM
HEYHOJIHOMOYECHHBIM JIHIOM.

7.8.13. 3a HeucHoNHEHHWE WIM HeHajJexkamiee ucnonHeHue )1, mpousomieaniee u3-3a HapyuieHus KimeHtom
Hacrosimiero JloroBopa ¥ YyCJOBHI HMHBIX JIOTOBOPOB, 3aKIIOUEHHBIX Mexny Kimentom u baHkom, perymupyrommx
[IPaBOOTHOLIEHUS 110 NOpSAAKY ucnonHeHus: bankom D3]] Knuenra.

7.8.14. 3a HencnoNHEHNE WM MPOcpouKy ucronHeHus D1 KinenTa, eciay TakoBbIe IPONU3OIUIN H3-3a HEHCIIOIHEHHS
Knmentom o6si3aHHOCTEH 10 HacTosAmeMy J[oroBopy, B TOM 4Hcie 00s3aHHOCTH 10 YCTaHOBJIEHHIO CeaHca CBsI3M ¢ baHkoMm.

7.8.15. 3a 3a/1epKKM B pacueTax, BOSHUKAIONIHNE B PE3yJIbTaTe JEHCTBHUN IPYTUX KPEIUTHBIX OPTaHU3AINH, pacdeTHBIX
LEHTPOB U IPYTUX OpraHU3annii, yqJacTBYIOIINX B pacyeTax.

7.8.16. B ciyuae yrepu MoOuisHOTO yeTpoiictBa Kinenra.

7.9. BaHk He HeceT OTBETCTBEHHOCTH, eclid nH(popManusi 00 U3MEHEHUH W/UiIK JOMOJHEHUH HacTosero Jlorosopa
n/umn Tapudor banka, onyOiMKoBaHHas B MOPSIIKE U B CPOKH, YCTaHOBJICHHbBIE HACTOSIIUM JloroBopom, He Obuia MOJyueHa
W/WITH M3yYeHa W/WIM IPaBUIIbHO HCToKOBaHa KineHToM.

7.10. BaHk He HEeCeT OTBETCTBEHHOCTH, B TOM YHUCIIC, B BUIe BO3MeleHUs yiepOa KirenTa, B ciiydae HEBO3MOXKHOCTH
ocymecTtieHuss oomena O] c¢ KimeHTom, eciam 3TO BBI3BAaHO HEHAIeKamUM (YHKIMOHHPOBAHHEM TEXHHYECKUX H
MIPOTPaMMHBIX CpelcTB, KaHanoB CBs3M, nMpuHAUIeKamuX KiIMeHTy nin TpeTbHM JHIaM, W UCIIONb3yeMbIX B pabote ¢ (B)
Cucremoii(-e) J1bO.

7.11. KimeHT HeceT HOJTHYIO OTBETCTBEHHOCTD:

7.11.1. 3a coxpanenue B TaitHe mHpopMarmu o CpeactBax noctymna, Komax moaTBepkaeHus 1 003yeTcs HCKIIOYUTh
JIOCTYH K HUM TPETHUX JIHII.

7.11.2. 3a gedcTBHS JIUI], TOJIYYUBIINX O JIFOOBIM OCHOBAHUSAM (B TOM YHCIIE IPOTHBOTIPABHBIM) A0CcTyH K CHcTeme
JBO.

7.11.3. 3a npaBUIBHOCTH 3aIlOJHEHHS U KOppeKTHoe cojepkanue DJI, nepenanubix B bank mocpencrsom CUcTeMbl
JBO.

7.11.4. 3a MOTHOTY, TOCTOBEPHOCTH U CBOEBPEMEHHOCTH IPEIOCTABICHHS CBEICHHUIT 0 HOMepe MoOuiIpHOTO TenedoHa
U aJpece 3JIEKTPOHHOM MOYTHI.

7.11.5. 3a mpaBMIBHOCTH M aKTYAJIBHOCTH BCEX JTOKYMEHTOB (MHOM MH(OpMAIN), IpeaoCcTaBIseMbIX UM B bank mpu
3aKJIIOYEHUH U MCIOJIHEHUH HacTosiiero JloroBopa.

7.12. KnueHT MoHOCTHIO IPUHUMAET Ha ce0sl BCE PUCKH, CBSI3aHHBIE C MTOJKIII0YEHHEM ero 000pyI0BaHus (B TOM YHCIIE
KOMITBIOTEpHOT0) K ceTu MHtepHeT. KimeHT caMocTosTenbHO 00ecrnednBaeT 3aliuTy JaHHOTO OOOpYHOBAaHUS OT
HECaHKIIMOHNPOBAHHOT'O JOCTYyMa 1 oT Bo3zaelcTBust BK u3 cetn MHTepHeT.

7.13. Tlockonbky ais coobuieHust baHky cBoero azgpeca 3JIeKTPOHHOW MOYTHI, KIIMEHT caMOCTOSTENLHO BBIOMpaeT
MpOBaiifiepa, MPEIOCTABISIONIETO YCIYTH OOpaObOTKM W XpaHEHHsS COOOIIEHWH SJIEKTPOHHOW MouThl, TO KiueHT HeceT
OTBETCTBEHHOCTb 32 0becriedeHue KOH(OUACHIIMAIBHOCTH JaHHBIX BCIESICTBUE TAKOTO BBIOOpA.

7.14. YuuteiBas 0COOEHHOCTH Mepefadl ITaHHBIX dYepe3 OTKPBITBIE CpeICcTBAa KOMMYHHUKaImid, baHk He Hecer
OTBETCTBEHHOCTb 32 YOBITKH, MPUYMHEHHBIE Herony4deHueM KilmeHToM u (1K) [oIyueHHeM HeYIIOJIHOMOYEHHBIM Ha TO JIUIIOM
nHpOpPMaNNH, epeaaBaeMoi mocpeacTBoM SMS-coo0neHUH.

7.15. HammpaBnenne bankom uadopmarun 06 Onepannn, coBepruenHon nocpenctsom Cucrems JJBO, o m3BecTHOMY
banky HOMepy moOunsHOro Tenedona KinueHTa npusHaeTcs HauiexamuM nHGopMuposaHueM o6 Omepaiuu, eciy Ha Jary
OTIPABKH TakuXx cooOuennii bank He 6bu1 M3BenieH KiimentoM 00 n3MeHeHNH HoMepa MOOHIBHOTO Tenedona. B aTom ciryuae
baHk He HeceT OTBETCTBEHHOCTH 3a yuiepO, mpuuMHeHHBIH KimeHTy BcieacTBue HampaBieHHs MHGOPMAIMM Ha HOMEp
MoOMIBHOTO TeseoHa, Oosiee He HcToNb3yeMblil KitenToMm.

7.16. CtopoHBI 0CBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a YAaCTHYHOE WJIM IIOJIHOE HEHCIIOJIHEHHE 0053aTeNbCTB 110
HacTosieMy JJoroBopy, €ciii 3T0 HEMCIOJIHEHHE SIBUJIOCH CIIEJICTBUEM 00CTOSTENILCTB HEMTPEOJ0IMMOM CHIIbI, BO3HHUKIIEH TPH
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KOHKPETHBIX YCJIOBHSIX, KOHKPETHOTO IIEPHOJia BPEMEHH B Pe3yJIbTaTe COOBITHI Ype3BBIUAMHOIO XapakTepa, KOTOphle UMENn
HENpEeIBUICHHBI ¥ (WJIM) HENpPEeJOTBPAaTHMBIN IIPH JaHHBIX YCIOBUSX XapakTep, HACTYIWJIM MOCJE AaThl HMOAIMCAHUS
Jloroeopa, HeOCPEACTBEHHO MOBIHSIN HAa €r0 UCIOIHEHNE U KOTopble CTOPOHBI HE MOTJIU HU NPEBUAETh, HU IPEAOTBPATUTh
pasyMHbIMH MepamMu. K 0OcCTOsSITENbCTBAM HENPEOJOIMMOI CHIIBI OTHOCSTCS CTUXUHHBIC O€ACTBHS, aBapHuu, IOXKapbl,
HAaBOJHCHHE, 3EMIICTPACCHNE, BOCHHBIC ICHCTBHA, MacCOBbIC OECTIOPSIKH, MAacCOBbIE 3a0oyeBaHMS (3MUIEMHHU), BOCHHBIC
MIEPEBOPOTHI, TEPPOPUCTHIECCKUE aKThl, HAIMOHAIBHbIEC 3a0aCTOBKH, IPOTHBOIIPABHBIC NEHCTBYUS TPETHUX JIUI, ACHCTBUS JIHOO
pELICHUs] OPTaHOB TOCYNAPCTBEHHOM BIIACTH M MPABOOXPAHMUTEIBHBIX OPraHOB, a TaKKe MPUHITHE (W3IaHUE) HOPMATHBHO-
MIPAaBOBBIX aKTOB, IPSIMO WJIM KOCBEHHO 3alPEUIAIONINX WM HPETATCTBYIONIMX MOTHOMY WJIM YaCTHYHOMY BBIIIOIHEHHIO
CropoHamu cBoumx (yHKOMH U WHBIX 00s3aTenbCcTB 1Mo HacTosimeMmy JloroBopy. PakT HACTyIUIEHHS OOCTOSITENBCTB
HETIPEOIOIMMON CHIIBI MOATBep kaaeTcsi CTOPOHAMH ITyTEM IIPEAOCTABICHHS COOTBETCTBYIOIINX JOKYMEHTOB.

7.17. CropoHna no /loroBopy, cchuiaromascsi Ha 00CTOsSTEeIbCTBA HEIIPEOJOIMMOM CHIIBI, 00s3aHa B TeueHHe 3 (Tpex)
Pabouux nneit nHGopMupoBath Apyryo CTOpOHY O HACTYIMJICHUH MOJOOHBIX OOCTOSATENLCTB, a TAKXKE 00 OLIEHKE WX BIHSHUS
Ha UCIIOJIHEHUE CBOUX 00s13aTeNIbCTB 1O JIoroBOpY M Ha CPOK UCTIOIHEHUSI ATUX 00s13aTEIbCTB.

7.18. Ilpu pacropxxeHun Hacrosimero JloroBopa CTOpoHBI HecyT OTBeTCTBEHHOCTH 10 BceM DJ] ¢ DIl Kimenra,
cthopmupoBannsiM B Cucteme JIBO, B COOTBETCTBUY ¢ ACHCTBYIONIMM 3aKOHOIATEIbCTBOM Poccuiickoit deneparum.

7.19. B ciryuae HapymreHust KiimeHTOM cpoka yBemOMIICHHS, peaycMOTpeHHoro 1. 5.3.7. Hacrosamero Jlorosopa, a
TaKkXKe B ciay4ae He Bo3BpaTa KimmeHToM cymM, ommnOodHO 3auncieHHBIX Ha Cuer Kimenra, B CpoK, yCTaHOBIEHHBIH 1. 5.3.7.
Hacrosmero JloroBopa, u ecian baHk He nMMeeT BO3MOXKHOCTH B3BICKaTh 3TH CyMMBI 0€3 JOMOIHHUTENBHOTO PACTIOPSHKEHMS
Kimenra, Kimment ymmaunBaetr banky nenro B pazmepe 0,3 (HOTb HENBIX TPH ACCATHIX) MPOIEHTOB OT OMIMOOYHO 3aYHCICHHON
cyMMbl B pyoisix min 0,15 (HOJIB LeNBbIX MATHAAIATh COTHIX) NPOLEHTOB OT CYMMBI B HHOCTPAHHOM BAJIIOTE 3a KaXKIBIi J1CHbD
HapyIIEHHUs CPOKa yBEAOMJICHUS H/WJIN TIPOCPOUYKH BO3BPATa CyMM.

7.20. baHK HeceT OTBETCTBEHHOCTD 32 HECBOEBpeMeHHOe HH(pOopMupoBanue (yBegomieHue) KireHTa o coBepIeHHbIX
omepanusax mno Cuery Kimenta B pasmepe peanbHoro ymepba KimeHTa, BBI3BAHHOIO TaKUM HECBOEBPEMEHHBIM
uHpopmupoBanueM, Ho He 6osee 1 000 (OmHoi ThICSUN) pyOIICH.

7.21. Bo3memenne bankom yOBITKOB, BO3HUKIINX y KimeHTa B pe3yibTaTe HEOOOCHOBAHHOTO HEHCIOJHEHHUS WU
HeHaJuIexamero wucnonHenus OJ] Knwmenra, B ToM umncie, HECBOEBPEMEHHOTO MEPEUYMCICHUS JIEHEXKHBIX CPEJICTB,
orpaHu4MBaeTcs ymiaaToit bankom cymmsl B pasmepe 0,3 (HOJb LENbIX TP AECSTHIX) MIPOIIEHTOB OJIOBBIX MPH OCYIIECTBICHUH
onepanuii B BaroTe Poccuiickoit @exepannu u 0,15 (HONB HeNbIX MATHAAIATE COTHIX ) MPOIEHTOB FOJOBBIX MPU OCYIICCTBICHIH
oreparyii B ”HOCTPAHHOH BaJOTE OT CyMMBI, YKa3aHHOW B HEHCIIOJHEHHOM MJIM HEHaJUIeKaIuM 00pa3oM HCIIOIHEHHOM D/
Kinenra, Ho He Oonee yem 3a 30 (TpuALIATh) KaJeHIAPHBIX JHEH HEUCIIOTHEHUS WA HeHa Iexamiero ucronHerns D /] Knmenra.

8. PABPELIEHHUE CITIOPOB

8.1. Criopsl W pa3HOrJIacusi, CBsI3aHHbIE C BBINOJIHEHHEM HacTosiero JloroBopa, paspematorcss CTOpoHaMHu MyTeM
neperoBopoB. O6s3aTensHBIM A1 CTOPOH SABJISIETCS COOMIOCHUE NOCYIEOHOT0 MPETEH3MOHHOTO MOPAIKA ypeTryTupOBaHUS
cropa: mpeTeH3us (M OTBET Ha Hee) JOJDKHBI HalpaBisaThcss CTOpOHAMHE JPYT APYTY B MUCBMEHHOM (hopMe, 3aKa3HBIM THCHEMOM
U yBeioMIleHHeM O BpydeHHH. Cpok oTBeTa Ha npeTeH3uro — 30 (TpUAnaTh) KaleHIapHBIX JHEH ¢ MOMEHTA €€ TIOTyIeHUS, SCITH
HWHOHU CPOK HE YCTAHOBJICH HACTOSIINM J[OTOBOPOM.

8.2. PazHormacus, mo kotopbiM CTOpOHAMHU HE JOCTUTHYTHI JOTOBOPEHHOCTH, IOJAJICKAT PACCMOTPEHHIO CYIOM B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu.

8.3. [IpuocranoBieHue ucnoip3oBanus Cucremsl 15O, a Takke BpeMEHHOE IpeKpalieHue ocymecTieHus Omneparuii
B Cucreme /1BO 1o naunmaruse oHoit 3 CTOPOH He BiIeYET MPEKpaIleH s 00sI3aTeILCTB I10 B3aUMOPAcueTaM U BO3MELLICHHIO
yOBITKOB, BO3HHUKIIUX J0 MOMEHTa NPUOCTaHOBJIEHHs ucronb3oBanus Cuctembl [IBO mim mnpexpaiieHus: OCyIIECTBICHUS
Oneparuid.

8.4. KitneHT, jxearoliuii OpoTeCTOBaTh MPOBeAcHHE criopHoi Oneparuu, 00s13aH B CPOK, He mo3aHee Padbouero aus,
CIIEYIONIETO 3a JHEM WCTIOMHEeHMs criopHoi Omeparuu, NpeaoCcTaBuTh 3asBieHne 00 oTkaze oT Omepanuu, opopmiieHHOE B
cBoOoHON (hopMe Ha OymMaKHOM HocuTene (¢ 00s3aTelNbHBIM yKazaHHeM HH(GOpPMAIMH, MO3BOJIOMEH MISHTH(OHUIINPOBAT
cnopayto Omnepanuio), 00paTuBIIKCH B baHk THYHO.

8.5. bank paccmarpuBaer 3asBieHue Kimenra o0 oTkase OT onepanuy U yJI0BJiIeTBOpseT nperen3uto Kimenra, mibo
HanpasisieT eMy IHChbMEHHOE 3aKJII0YeHHE O HEOOOCHOBAaHHOCTH IPETEH3WH B CPOK, yKa3aHHbBIM B II. 6.4.7. HAacTOSIIEro
JloroBopa. B ciyuqae Hecoryacusi KinmeHnra c 3axmodenneM banka, KioueHT Moxer oOpaTHThCS B CyJ B COOTBETCTBHHU C
3akoHoAarenscTBoM Poccuiickoit denepanuu.

9. CPOK JIEMICTBUSI JOTOBOPA

9.1. JToroBop 3aK/IFOUEH Ha HEOIPEIACICHHBIN CPOK, BCTYIIAET B CHIIYy C JaThl 3aKiIt0YcHUs J[oroBopa u IeicTByeT 110
MOMEHTA €r0 pacTOP>KEHH B TIOPSJIKE, MPETyCMOTPEHHOM HacTosAuM JloroBopom.

9.2. Maroii 3aximodyeHust JoroBopa sSBJSIETCS Jara perucTpaiis baHkoMm 3asBieHHS O MPUCOCAMHEHHH B PEECTpPE
3aKJIIOUYEeHHBIX baHKOM JOrOBOPOB.

9.3. JloroBop MOKeT OBITH PACTOPTHYT MO MHHIMATHBE KiMeHTa B JIt000e BpeMsi B OJTHOCTOPOHHEM MOPSIKE IMyTeM
MpeJCTaBICHUS B baHK COOTBETCTBYIOMIETO 3asiBICHUS, OPOPMICHHOTO Ha OYMa)XHOM HOCHTENC MPH JIMYHOM OOpAalICHUU B
baunk.

9.4. baHk BIpaBe B OJHOCTOPOHHEM MOPSIKE pacTOPrHYTh JJOroBOp B cityuae HeBbIOTHEHU KITHEHTOM 00513aTEIbCTB,
YCTaHOBJIEHHBIX HAacTOSIMM JJoroBopom, a Taxke eciau banky ctano usBectHo o npencrasiennu Knuentom B bank 3aBenomo
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JIO)KHBIX WJIM UCKa)KEHHBIX JIOKYMEHTOB / CBEJICHUI U B MHBIX CITy4asiX, IPeyCMOTPEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
Odenepanyn, nuchkMeHHO yBeaomMuB Kimenta 3a 5 (mare) Paboumx nmHeit no pactopxkeHust JloroBopa, eciid WHOE HE
IIPEeJYyCMOTPEHO HACTOSAIIUM J[OrOBOPOM UM 3aKOHOM.

9.5. JloroBop mpekpamiaer cBoe neicTeue npu 3akpbiTui Kiuenrom Bcex Cueros / [Inarexnsix kapt B banke, npu
orcyrcTBuH BxonoB Kimenra B Cucremy JIBO B TeueHue 6 (ImecT) MecsIieB ¢ MOMEHTa OCYIIECTBIICHHS IIEPBOTO JOCTYIIa
Kimenra x Cucreme JIBO i nmocnenneit coepmennoit Knnerrom Oneparmn.

9.6. Ilpekpamenne neiictus JloroBopa He BIHSACT Ha ACHCTBHE IPYTHX JOTOBOPOB, 3aKIIFOYCHHBIX MeKIy bankom u
KnmenroM, a Takke Ha OPUAWYECKYI0 CHIIy W AeHcTBUTENbHOCTE JJI, koTopeiMu bamk m Knment oOMeHHMBammce 10
npekpaleHus aercraus Jlorosopa.

10. MOPSJIOK BHECEHMSI U3MEHEHUI U TONOJHEHU B IOTOBOP

10.1. TIpu HeoOXomuMOCTH BHeceHus u3MeHeHuil B JloroBop bank He MeHee, yeM 3a 10 (mecstp) Pabounx mnelt o
JIaTbl BCTYIUICHUS B CHIIy TaKUX W3MEHEHMH, JOBOIUT HX 10 cBeleHus KimeHTa IyTeM pa3MelIeHHs COOTBETCTBYIOIIEH
nHdopmannm Ha odunmansHOM caiite banka n B opucax banka, 3a HCKIIIOUeHHEM U3MEHEHHUH, 00YCIIOBICHHBIX TPEOOBAHUSIMHU
3akoHOJarenbcTBa Poccuniickoit denepannu, Oomee paHHMA CPOK BCTYIUICHHS KOTOPBIX B CHITY OIPEIeNseTCS HOPMAaTHBHBIMH
1 npaBoBbIMH akTamu Poccuiickoit denepanuu.

10.2. B ciayuae memomyueHus bankom Bo3paxeHnit KimeHTa OTHOCHTENFHO BHOCHMBIX M3MEHEHHWH B TedeHme 10
(mecstn) Pabounx nmueit ¢ matel yBepomuieHust Kimenra B cootsercTuH ¢ 11.10.1. HacTosmero Jlorosopa, cornacue Knuenra Ha
BHECCHHE U3MCHECHUH CUUTACTCS MOITYICHHBIM, & I3MECHEHHS 0€30TOBOPOYHO MPHUHATHIMHU M 00S3aTEINBHBIMHA IS UCTIOTHEHHS.
JItoObIc M3MEHEHNUS U TOTIOTHEHHS K HACTOsIeMy JJoroBOpy ¢ MOMEHTa BCTYIICHHUS UX B ICHCTBHE PACIIPOCTPAHSIIOTCS Ha BCEX
JIMh, OPpUCOCAWHUBIINXCA K HEMY, B TOM YHCJIC NPUCOCIUHUBIINXCA K HACTOALIEMY HOFOBOpy paHe€ naTbl BCTYIIJICHHUSA
W3MEHEHUH B CUITY.

10.3. B ciyuae Hecoracus ¢ n3MeHeHHAMHU KIIMEeHT UMeeT MpaBo Npe/ICTaBUTh CBOU MOTHBUPOBAaHHbIE BO3PAKEHUS B
nrckMeHHOH opMe B cpok, ykazanHsblii B 11.10.2. Hactosimero Jlorosopa. B ciiydae otkionenus: bankom Bo3pakenunit Knuenra
MOCTIETHUI UMeeT IPaBo pacTOprHyTh Jlorosop.

11. TIMPOYME YCJIOBHUS

11.1. Bo Bcem, 4TO HE yperyaupoBaHO HacTosuM JloroBopom, CTOpOHBI PyKOBOACTBYIOTCSI 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanum.

11.2. Bes nepenwmcka Mexay CropoHamu mo Hacrosimemy JloroBopy o6 ucnonp3oBannu Cuctemsl JJBO Bemetcs Ha
PYCCKOM SI3bIKE.

12. MMPUJIOXKEHUS

12.1. HeoThemiieMO# 4acThio HacTOSIIEr0 JJoroBopa sBISIOTCS:

12.1.1. Tlpunoxenue Ne 1 3asBieHue o NpUCOEIUHEHUH K J|OrOBOpY JUCTAaHIIMOHHOTO OAHKOBCKOT'O OOCITY)KHBaHHS
KIIMEHTOB — (PU3NYECKUX JIMI C ncroib3oBaHueM Cructemsl «iBank mist xm3Hm» AO «TonpITTHXHMOAHK.

12.1.2. Tlpunoxenne Ne 2 TpebOoBanus kK obecnedeHHI0O HWHOOPMAIMOHHON O€30IMaCHOCTH IPH HCIOJIB30BAHUU
Cucremsl «iBank s xu3an» AO «TonpITTHXUMOAHK.

12.1.3. Tlpunoxxernne Ne 3 3asiBIeHHE O PacTOPKEHUHU JIOTOBOPA IMCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)KHBaHHUS C
HCTONB30BaHUeM cucTeMbl CructeMsl «iBank st xm3amy AO «TombATTHXHMOAHK.

12.1.4. Tlpunoxenne Ne 4 3asBieHHe 0 IPHUOCTAHOBICHUU OOCITY)XKHBaHUS ¢ HcIonb3oBanneM Cuctemsl «iBank mis
K3H AO «TonBATTUXUMOAHK.

12.1.5. Tlpunoxenue Ne 5 3asBieHue o BO30OHOBICHHH OOCIYXHMBaHHs ¢ Hcroib3oBaHueM Cucremsl «iBank s
Km3HWY AO «TonBATTUXUMOAHK.

12.1.6. TIpunosxerue Ne 6 Pernmament aeHexHbix nmepeBogos CBIT.
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Ipunoorcenue Ne 1

K J[{loco6opy OucmanyuoHHo20 6AHKOBCKO20 0OCIYHCUBAHUSL
KAUEHMO8 — Qusuyeckux auy ¢ ucnoiwvzosanuem Cucmemol
«iBank ons orcuznuy AO « Torbssmmuxumobanky»

3ASBJIEHUE Ne
0 NMpPHCOeTMHEHUH K JOT0OBOPY IMCTAHIIHOHHOT0 0AHKOBCKOI'0 00CIYKUBAHUS KIUEHTOB — GU3HYECKUX JIHUI C
ucnoab3oBanuem Cucremsl «iBank mis skm3au» AO «ToabATTHXHMOAHK»

I'op. Toneartu « » 20__r.

Hacrosmum 3asBieHnemM

(Damunus Ums Omuecmeo nornocmowio)

JIOKyMeHT, yOCTOBEPAIOMINIT TNIHOCTS:

Cepus Howmep Jlara Beiaun

KewMm BrIgan

[Hata poxxneHust

Hacrosmnm Beimeykasanuaeiid KimeHT 3asiBisier o mpucoenuHeHnH K neiictByromeil B AO «TompATTHXUMOAHK» peAaKInu
JloroBopa IUCTaHITMOHHOTO OaHKOBCKOTO OOCITYKHBAHUS KIMNEHTOB — (PU3UIECKUX JIHII C UCTIONb30BaHeM CucteMsl «iBank mis
KU3HW» (nanee — JloroBop) B mopsiike, MpeaycMOTpeHHOM cTatbel 428 I'pakmanckoro kojaekca Poccuiickoit ®Deneparum,
MIOATBEPKIIAET, UTO BCe MosioxkeHus (ycnoBusi) aerictBytomnieil B AO «TonpsITTHXUMOaHK» peaakiuu JloroBopa eMy U3BECTHBI U
Pa3bsACHEHBI B OJTHOM 00beMe (BKIIIOUast BCE MPUIIOKEHUS U JIOTIOJTHEHHU S K HEMY, TTOPSIOK BHECEHU ST NI3MEHEHHUH U TOTIOTHEHUH,
MOPSIIOK OMYOJMKOBaHMST MH(pOPMaIMK, OTBETCTBEHHOCTh U Tapudbl banka). KiueHT moaTBepikaaeT cBoe O3HAKOMIICHHE U
cornacue ¢ ycinoBusimu JloroBopa, a Takke mnoyiyaenue ot banka ncuepmnsiBaronield HHQOpMAIMN O MPEOCTABISEMBIX YCIIyTax,
MI03BOJIMBIIIEE OCYIIECTBUTH CAMOCTOSITENILHBIN BEIOOD M MPUHSITH OCO3HAHHOE pelIeHHe 0 3aKiodeHnn Jlorosopa.

[Ipomry HanpaBIATH KOABI MOATBEpkKIeHUS BXoaa B Cuctemy «iBank mist sxu3Hm» 1 mHOOPMUPOBATH O COBEPIICHUH OTIepannit
¢ ucrons3oBanneM Cucremsl «iBank mms >xu3HW» B cOOTBEeTCTBHH cO CT. 9 ®DenmepanpHoro 3akoHa «O HaIMOHAIBHOW
IaTexxHoi cucteme» ot 27.06.2011 Ne 161-®3 nyrem Hanpasnenuss SMS-cooO1ieHuil Ha HoMep MOOHIBHOTO TenedoHa:

+7

Konpr monreepxaenus sxona B Cucremy «iBank amst sku3HW», HalpaBisieMbIe B BHIE COOOIICHUH TI0 3JICKTPOHHON MOYTE,
MIPOIIY HATIPABJIATh Ha CICTYFOIIUH afpec SJIeKTPOHHON TOYTHL:

(moamnuce) (Pamunus Mmst OT4ecTBO HOIHOCTHIO)

3anoanserca bankom:
OrmMmertka cotpynHuka banka o npunsatuu 3assinenust Kinmenra, ero peructpaiii 1 NpucBOCHUH HOMEPA 1I0roBOpa:

Ne norosopa

« » 20 I.

(moamuce) (pacudpoBka)
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Ipunoowcenue Ne 2

K [lo2060py OucmanyuonHo020 6aHKOBCKO20 0OCIYICUBAHUS
KIUEHMO8 - usuueckux auy ¢ ucnoavsosanuem Cucmemoi
«iBank ons orcuznuy AO « Toneammuxumbanxy

TpeGoBanus k odecrneyeHu10 MHGOPMALUOHHOI 0€30MACHOCTH NPU Mcoab30BaHnu Cucremsl «iBank s skusnm»

1. Buumanmio Knmnenra.

1.1. CorxacHO CTaTHCTHKE, HAOOJIEe YACTO MONBITKH XUIEHHSs JCHE)KHBIX CPEACTB 0CYIIeCTBISIOTCH!

1.11. IT-cmemuanucTaMH, OKa3bIBAIOIIMMH (MJIM OKa3bIBABIIMMH paHee, B T.4. OJHOKpaTHo) miasi APM
pasiauunbie IT-yeayrm mo moajep:kke, MOAK/IIOYEHHI0O K ceTH VHTepHeT, YCTaHOBKE, HACTPOiiKe, OOHOBJIEHHIO H
noJjiep:KKe pa3TuYHBIX MpPorpamMm (0yXrajarepcKux, IpaBoBbIX, HHPOPMAINOHHBIX), KOMINBIOTEPHBIX HIP H T.1.;

1.1.2. MoumeHHHKAMH, HCMOJb3YIOIMIMMH METOABI COIUAIBHONH WHKeHepuu 1Js 3apaxenuss APM BK uyepe3
cerb MHTepHeT, MCHOJIB3Ysl ysi3BUMOCTH B Oe3omacHocTu APM wmiau BbiHy:kpaomue KimeHTa cKoOMIpoMeTHpOBaTh
Jlorun, JlonroBpeMeHHsbIi napoas 1 Koa noarsepaxieHus.

1.2. Bo Bcex mepeuucneHnbix B mm. 1.1.1 - 1.1.2 cimy4asx, 3J0yMBIIUICHHUKH, 3aBiaaeB CpeacTBamMu JOCTYyIa
Kiuenra winm mytem nepexsara ynpasienuss APM Kimenra, Hanpaistor ot umenn Kinenra B baHk 371eKTpOHHBIE JTOKYMEHTBI
JUIsl TIEpeBOJIa ICHEXKHBIX CPEICTB €O cueToB KiteHTa pa3inyHbIM (U3MYECKUM U FOPHIMUECKUM JIULIAM.

1.3. bBaHk He ocylIeCTBJISIET PACCHUIKY 3JIEKTPOHHBIX IHCEM ¢ Mpock0oii nmpuciaars Jloruu, /lonroBpeMeHnnbIit
napouas, Kox moareep:kaennst 1 HUKorjaa He 3anpammuBaer y Knnenros 3ty nndopmaunuio.

1.3.1. 3anpemaercs BHIIOJHATH YKa3aHus, B ciIy4ae noaydenusi Kinmenrom takoro nucbma ot umenn banka,
co/Iep:KalIero CChUIKY Ha YCTAHOBKY MPOrpaMMbl, MPOrpaMMy JJIsl YCTAHOBKH HJIH 3alpoc Ha mpenocrasiienne Jlornna,
HonroBpemenHoro mapoas, Koma moareepxknenusi, ucnmoiab3dyembix Kimentom B Cucreme «iBank pas xuznm». O
npousouieneM Heo0X0AMMO He3aMeJIUTeIbHO COOOIIUTH B Ciay:K0y TexHuyeckoil moagep:kku KimenroB Cucremsl
«iBank paa sxn3nn» banka.

2. OoecnieynTs Ge3omacHocThb JoIroBpeMeHHOr0 MapoJis, uenojb3yemoro B Cucreme «iBank auist :ku3Hm»:

2.1. TpebGoBaHus K NapoIIO:

2.1.1. JlnvHa naposs A0JDKHA ObITh HE MEHEe BOCBMH CUMBOJIOB.

2.1.2. Tlaponb JOIKEH COCTOSATH M3 KOMOMHAIIMH CJIEAYIONIMX CUMBOJIOB: ITPOIKUCHBIE H CTPOYHBIE JIATHHCKHE OYKBBI,
uudpsl.

2.1.3. Heo0x0oauMo BHIOMPATh TPYIHO MOJ0UPAEMBbIC TAPOJIH.

2.1.4. Tlpu BeIOOpe mapoieil He JOJKHA HCIOIB30BATHCS KaKas-IM0O «CHCTEMa»: HOBBIM MapoIlb HE JOJIDKCH OBITH
MIPOTHO3UPYEMBIM Ha OCHOBE 3HAHHH O TPEABIIYIIUX MapOJIAX, HaTaX UX CMEHBI U T.1.

2.1.5. TIlpwu BerOope mapos 3ampenaeTcs:

2.15.1. Hcnonp30BaTh MyCTHIEC MAPOIIH.

2.15.2. Cosmnazaenue napoirsi ¢ JloruaoMm;

2.1.5.3. TloBTOpHO UCIIOJIB30BATh CTApbIe Mapoi. HOBEI mapob He TODKSH COBIAIATh HHU C OJTHUM U3 MTPEIBIIYIIHX
napoJieid. HoBbIii apoiib IOJDKEH OTIIMYATHCS OT MPEABIIYIIEro He MEHEe YeM B UEThIPEX CHMBOJIAX.

2.15.4. Vcnosnb30BaTh B KAYECTBE MapOJIsl MOCIEA0BATEIbHOCTh CUMBOJIOB, COCTOSIIIMX M3 OnHUX 1nbp. Hanpumep,
«12349876», «03826495.

2.155. Hcnosnb3oBaTh B KayecTBe MapoJisi MIyIIMe MOAPs] (PAaCHOIOKEHHBbIE PSIOM) B PACKiIaiKe KIaBHATYPI
cumBoibl. Hampumep, «QWERTYUIy, «qazxswEDCy», «qazwsxedcy.

2.15.6. Hcnoap30BaTh B KAU4eCTBE Maposst OYKBBI, PACIOI0KEHHBIC B MPSIMOM U B 00paTHOM aj(aBUTHOM IMOPSIKE,
B TOM 4HcCJIe HaOpaHHBIE Ha peructpe apyroro s3sika. Hanpumep: «CDEFGHI)» (maynme noapsix OykBbI JaTHHCKOTO ajidaBura),
«zyxwVUTS» (OykBel naTiHCKOTO andasuta B oopatHOM mnopsinke), «f,dult’;», (adOBraeéx — uaymue noapsn OYKBBI PyCCKOTO
andapura, HaOpaHHBIC HA TATHHCKOW PACKIIAIKe KJIaBHATYPHI).

2.15.7. Hcnonp3oBaTh B Ka4ecTBE MApOJIi OCMBICICHHBIC CJIOBa JIOOOTO S3bIKA, CICHTOBBIC BBIPAKCHUS WA
00IIeyNOTpeOHuTEeNEHBIC COKPAILICHISI, UMCHA COOCTBEHHBIC (HA3BaHUs, IMEHA U (paMUJIHH), a[[peca, B TOM YHCIIe HaOpaHHBIC Ha
perucTpe APYToro s3bIKa WK Mpeo0pa3oBaHHbIe TpaHcauTepanuei. Hanpumep, «grapefruity (rpeiindpyt (anrm.)), «Churchill»
(Yepuwmns (anri.)), «Zelenograd» (3enenorpanm), «admin» (CIEHroBoe BBIpOKEHHE, COKpalleHHOE OT «administratory),
«cbentvhy (cuctema), «svetofor» (cBetodop).

2.15.8. BwimouaTh B mapoiib MOCIEA0BATEILHOCTA M3 YEThIPEX U Oojiee MOBTOPSIOUIMXCS cUMBOJIOB. Harmpumep,
«qqqqqqqq», «ad111111» wnn «ZZZZaaaay.

2.1.5.9. Bxkmouars B apoJb acconuupyemyro ¢ Kimmentom win APM uHbopManuio, KOTOpyro jerko y3Hars: ©.1.0.
Knuenra wim ero ONMKaWIIMX POJCTBCHHUKOB, MapKy aBTOMOOWIIS, KJIMYKY JOMAIIHErO XHBOTHOTrO, HasBanue APM B
JIOKJILHOM CETH, IT0JIHOE WIIM COKpallleHHOe HanMeHoBaHue banka, HazBaHue cepBepa u T.1.. Hanpumep, «dmitry666» (eciu umMs
Knwuenra - [Imurpuii), «THBPass».

2.15.10. Hanuuyue oOYeBUAHBIX 3aKOHOMEPHOCTEH MEXIy cHMBONamMu napois. Hanpumep, mapomm ala2a3a4,
12367890, umMeroT oueBUAHBIE 3aKOHOMEPHOCTH.
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2.2. He naznauats /lonroBpeMeHHBI MapoJib, Hcnoab3yeMblii B Cucreme «iBank mis ku3HW», B JTI00BIX
APYrUX cUCTeMaXx U cepBHCAaX.

2.3. He coodmars JloJaroBpeMeHHbINH Mapoib, HCMOAb3yeMblii B Cucreme «iBank nas sku3nm», komy-1m6o, B
oM umcie IT-criennanucram i1t IpOBEPKH pabOTHI CUCTEMBI, HACTPOEK B3anMoaeicTBus ¢ bankom u T.11. [Ipn HeoOxoaumocTH
Takux npoBepok KnmeHT 00s3an mnaHO BBOAWUTE JlonroBpeMeHHbIH mapoib B Cuctemy «iBank muist sku3Hm».

3. Jas APM, Heo0xoauMo:

3.1. TIpuMeHATH AJs paGoThI JIMIEH3MOHHOE MPOTPaMMHOe o0ecredeHmue.

3.2. Hcnoab30BaTh ONEPAlIMOHHYIO0 CHCTEMY, MO/IeP:KUBaAEMYI0 POM3BOMTEIeM.

3.3. PexomeHayeTcs HCNOIb30BATh TOJIbKO MOC/IeAHIE Bepcuu Opay3epa. Pery/isipHo (He pexxe 4eM ekeTHEBHO)
B AaBTOMATHYECKOM pesKHMe NPOU3BOANTh 00HOBJIeHHEe Opay3epa.

3.4. IIpuMeHATH JIMIIEH3NOHHOE cpeAcTBO 3amuThI 0T BK nin 3amurnoe I10.

3.4.1. IlpuMeHSITH MOCJTeTHUE BEPCHH JIMIIEH3HOHHOTO cpeacTBa 3amuThl oT BK niam 3ammuraoro I10.

3.4.2. OfecneynBaTh peryisipHOe OOHOBJICHME B aBTOMAaTHUECKOM pexxkume 06a3 maHHbix BK, mo mepe wux
pa3mereHus (0OHOBJIEHUs) pa3paboTYMKaMU CpeAcTB 3auuThl oT BK, HO He pexe yeM exeTHEBHO.

3.4.3. OOecneunBaTh PEryJIspHBIA B aBTOMAaTHUYECKOM pEXMMeE exeqHeBHbII noiHelli Kontpons APM Ha Hanmuuue
BK.

3.4.4. PexoMmeHayeTcs HCIONB30BaTh cpencTBa 3amurbl oT BK wnm 3ammTHOE mporpamMmHOEe obOecriedeHue
cnenyronnx npompoauteneii: Kaspersky, Dr.Web, Eset Nod32.

3.5. ObecneyuThb peryJsipHyIo (He pe:ke 4eM eskelHEBHO) B AaBTOMATHYECKOM pe:KHMe 3arpy3Ky U YCTAaHOBKY
00HOBJICHUI1 0€301ACHOCTH ONePALMOHHON CUCTEMBI.

3.6. Hckaw4HuTh 3arpy3Ky H YCTAHOBKY HEJIMLIEH3HOHHOTO MPOrpaMMHoro obecrneuyenus. B ocodennocru I10,
3arpysKeHHOr0 ¢ HeM3BeCTHBIX caliToB ceTH HTepHeT.

3.7.  OcymectBasitb npoBepky Ha Haiaunune BK mocpencrBom cpenctB 3ammutbl oT BK 100b1x daiiioB n
NporpaMM, 3arpy’kaeMblXx M3 ceTd VIHTepHeT, MOJy4YeHHBIX IO AJIEKTPOHHOH IOuTe, MOCPEICTBOM MECCEHIKEPOB, U3
COIMAITBHBIX CETEH MM HA BHENMIHUX HOCHTEIIX (muckeTsl, Flash-aakomurenu (psmku), CD/DVD u T.11.).

3.8. IlpmHuMaTh mnNOBBIIIEHHbIE Mepbl Mo ofecneyennio orcyrcrBusi BK (kak MuHMMyM, npoBepsiTh
padoTocnoco0HOCTh cpecTB 3alMThI 0T BK 1 akTyanbHocTh 6a3 1anHbIX BK, a Takske ocymecTBaaTh noaHblii KonTpoan
APM na nammuue BK) nocie aro6bix aeiicruii IT-cnenquanucToB win JOOBIX IPYTHUX JIAL, BHITIONHABIINX JTIOOBIE OTICPAIIH
Ha APM (Hampumep, pelieHne Kakux-a10o mpodieM, MOAKIIoUYeHHe K ceTn VIHTepHeT, HacTpoiiKa, YCTaHOBKa, OOHOBJICHHE U
MOJJICPIKKE PA3INIHBIX OYXTalNTepCKuX, MPABOBBIX, HHPOPMAIIMOHHBIX U Jp. IPOTPAMM U T.IL.).

3.9. Hckawuuthb 1octyn k APM imi, He HMeIOIIUX OTHOLIEeHHs K padote ¢ Cucremoii «iBank s sku3nm».

3.10. He pomyckatp padotry c¢ Cucremoii «iBank s Ku3Hm» moa Y4YéTHOH 3amHchbi0 MOJb30BaTeleil
OnepanoHHoli cMcTeMbl, MMEIOIMX MPaBa aIMUHHCTPaTopa. Mcnons30BaTh YUETHYIO 3aIllUCh C OTPAHUYEHHBIMU TIPaBaMH.
PaboTa ¢ npaBaMu aJIMHHHCTPATOPA MOBHIIAET BEPOATHOCTH MPOHUKHOBeHU BK.

3.11. OrpaHU4YMTH JOKAIBHBIMU WM JOMEHHBIMH (IIPH HAJIMUWM) TOJMTHKaMK Ha APM crnmcok moJib3oBarelieid,
HMeEIOLIUX NMPABO BX0/a B ONEPALUOHHYIO CHCTEMY.

3.12. Bce yueTHble 3anucH nojab3oBateseil APM 101KHBI OBITH 3aIMIIEHBI IAPOJIEM.

3.12.1. Caenyet OCyIIECTBIISATh IEPUOAUICCKYIO CMEHY mapoJieii (He peke 1 pasza B Mecsiir).

3.12.2. OrpaHuuuTh KOJIMYECTBO HEYJAYHBIX IOIBITOK BXOJa B cucreMy. PekoMeHyeTcs OJI0KHMpOBaTh BXOJ IOCTE
TpeX HEey/auHBIX OMIBITOK.

3.12.3. YcraHaBNIHMBaTH MAapOJH B COOTBETCTBHUH C TPEOOBAHUSIAME, YCTAHOBICHHBIMH T1. 2.1.

3.13. BaokupoBaTth cereBoii foctyn Kk APM (B ToM umcJiie 3anpeTuth {ucTaHIHOHHOE YIpaBieHHe PadouumM
CTOJIOM, YaJleHHbI MOMOIIHUK) ¢ APYrUX PadoyuX CTAHUMII JIOKAJBHOH CeTHM M U3 BHEUIHHMX ceTeil, BK/IIOYas ceTh
HNurepHer.

3.14. 3ampemaercsi HCNOJIb30BATh JIO0bIE CPEACTBA YIAJEHHOro (IUCTAHIIMOHHOIrO) ymnpaBieHus APM,
ucnonb3yemble [ T-crieruanucramu 1is yaanéHHOH (aucTaHIMOHHOI) monaepsxku. Hampumep, «TeamViewer», «rAdminy» u T.1.

3.15. 3anpemaercsi epexoAUTH MO CCHIJIKAM HA HEM3BECTHBIE CANTHI, MOJIYYeHHBIM OT M3BECTHBIX U TeM GoJiee
OT HEM3BECTHBIX OTNPABUTEJIEH.

3.16. Paspemmuth cereBoe B3aumopcictBue APM TOJBKO ¢ HEOOXOIMMBIM JOBEPEHHBIM mepeuneM IP-ampecor B
JoKanbHOM cetu KinenTa (Ipu HanW9IuK TaKkoBOi).

3.17. [Ins BemosHeHust TpeboBanuid mm 3.12 — 3.15 pekoMmeHayeTcsl NIPUMEHEHUE JIMIIEH3HOHHOTO IEPCOHAIBHOTO
MEKCETEBOT0 9KpaHa (IIpOrpaMMHOTO H/UITH alapaTHOTo).

3.18. Ha APM noskHa ObITh YCTaHOBJIEHA TOJIBKO OJIHA ONIEPAI[MOHHAs CUCTEMA.

3.19. Pekomenmyercs He UCHOIb30BaTh APM B myOMUYHBIX (IIPOBOJHBIX/OCCIIPOBOIHBIX) CETAX, IMPEIOCTABISIOIINX
JIOCTYN K ceT VIHTepHeT, JuIs HCKITIOYEeHHs 3HAYNTEIFHOTO MOBBIIIEHHS prcka Komnpomeranuu JlornHa u JlonroBpeMeHHOT 0
TapoJisi, UCIOJIb3yeMbIX B CructeMe «iBank mist sku3Hm.

3.20. 3ampemiaercs ycranaBiuBath Ha APM cpeactBa pa3pabOTKM HPOrpaMMHOTO OOECIEUEHHS U OTIAIYUKH
MIPOrPaMMHOTO 00ECTIEUeHNSI.

3.21. 3anpeuniaercs ocraBisTh 0e3 KoHTposisi APM. Tlpu KpaTKOBPEMEHHOM OTCYTCTBHH CJEIyeT OJIOKHPOBATh
pabodee MecTO CpeACTBaMH OIEPAIMOHHOI CHCTEMBL.

3.22. Pazpemnts juisi APM 3arpy3ky TOJBKO C HOCHUTENs, HA KOTOPOM YCTAHOBJICHA OIEpPAI[MOHHAs CHCTEMa.
OTKIIIOUNTB 3arpy3Ky € IPyTrUX HOcUTeNeH (IIPUBOJOB ONTHYECKUX TUCKOB, ChEMHBIX HOCHTENIEH, 3arpy3Ky 10 CETH H T.JI.).

3.23. OTKJIIOYUTH YYETHYIO 3ammich 1uisi rocteBoro Bxoaa (Focts, Guest).

3.24. 3anpeTuTh pexXUM aBTOMAaTHYECKOT'O BXOJa M0JIb30BaTeNst O€3 BBOJA [ApoJiIsl B ONEPALMOHHYIO CUCTEMY IIPHU e¢
3arpyske.

3.25. 3ampeturh pexHM OTOOpaKEHMS OKHA BCEX 3aperHCTpUpoBaHHBIX Ha APM mnonb3oBareneil u ObIcTpoe
HNEePEeKIIUYEHUE OJIb30BaTENEH.

18



3.26. Mcnonb3oBaTh HITATHBIE BO3MOXXHOCTH ONEPALIMOHHON CUCTEMBI JuIsl 3anuThl 0T BK 1 HecaHKIMOHMPOBAaHHOTO
JIoCTyna. B 3aBUCHMOCTH OT HCIIOJIB3yeMOM OINEpallMOHHON CHCTEMBI, 33€HCTBOBATH CIIEAYIOIINE BCTPOCHHBIE MEXaHU3MBbI
3amuThl (IPU HATMYUH):

3.26.1. KoHTpomb Yy4YeTHBIX 3amMCel — MEXaHW3M, YIPOIUAIOIIMA HCHONb30BaHUE YYETHBIX 3aruced, He
00aaomuX aIMIHUCTPATHBHBIMHU NTPHBIIICT USIMH;

3.26.2.  Bpanamay>sp — BCTPOSHHBIH MEXCETEBOW IKpaH;

3.26.3.  Hcmoms3oBanue Texnonorun AppLocker;

3.26.4. 3amutHuk Windows — ciry:x0a 3amuTsl oT mmuoHckoro I10;

3.26.5. CpexnctBo ymajeHHs BPEIOHOCHBIX IIPOTPaMM.

3.27. B cnyuae mepenaun (CMCaHU, YTHIN3ANH | T.11.) CTOPOHHUM JIMLAM cTanrnoHapHOTo APM, HOyTOYKa MH
MOOMIIBHOTO YCTPOMCTBA, HA KOTOPOM paHee Obuta yctaHoBiIeHa CucteMa «iBank muist sku3HM», HEOOXOJUMO TrapaHTHPOBAHHO
yIAIUTh C HEro BCIO HMH(MOPMAIMIO, HCIOJB30BAHUE KOTOPOH TPETHUMH JIMIAMH MOXKET IMOTEHIHAIBLHO HAHECTH BpeNX
¢uHaHCOBOI NesTensHOoCcTH KitnenTa.

3.28.  He pexomeHayeTcst noceniaiiTe caifThl, Npeaaraonye ObIcTpo 1 OECIUIaTHO CKayaTh pas3indHble (aiibl Wiu
MIPOrpaMMBI, TOCKOJIBKY JIa)Ke BXOJI Ha TAKOH CalT MOKET yrposkarth Oe3onacHocti APM.

4. JlomoNHUTEIHHBIE MEPHI IO 00eCIIeYeHUI0 0e30MTaCHOCTH IPH UCIOIB30BaHUH 11t paboThl B Cucreme «iBank ast
JKM3HI B KadecTBe APM MOOMIIBHBIX YCTPOWCTB:

4.1. Pa3pemraercst HWCHONB30BaTh MOOMIBPHOE NPHIIOKEHHE, IMOJIYYCHHOE TOJNBKO uepe3 OQHUIHMATIBHBIA pPecypc
pacIpocTpaHEeHUsI MPOrPaMMHOTO obecredeHust i MoOMIBbHBIX ycTpoicTB. O(UIMANbHBIME pECYpCaMu SIBISIOTCS: IS
omnepannonHoi cucteMbl Android — marasmH mpminoxennit Google Play, ams omepammonHoW cuctemsl i0S — MaraswH
npuiioxxeHu App Store.

4.2. 3anpemaercs UCIOIb30BaTh HA MOOMIIBHBIX YCTPOMCTBaX MOAU(MUIIMPOBAHHBIE WIIM N3MEHEHHBIE OTNIEPALHOHHBIC
CHCTCMBI.

5. Tlocne Bxosa Ha crapToByto cTpanuny Cucremsl «iBank asst sKM3HI» clielyeT yJOCTOBEPHUTHCS, YTO YCTAHOBIICHO
3amuieHHoe coequaenue mno nporokony HTTPS (B anpecHoli ctpoke ykazana abOpeBuatypa https://). B npotuBaoM ciydae
ClIelyeT MPeKpaTHTh Mcroyib3oBanue CucteMbl «iBank IJIst KU3HM» U NPUHATH MEpHI 0 00ECIeUeHHI0 PaboThl TOJBKO C
UCIIOJIb30BaHUEM 3aLIMIIEHHOTO COCANHEHUS.

6. Ilpm moxmkmroueHmM K caiity Cucremsl «iBank aasi sKH3HM» TIPOBEPUTH NOAIMHHOCTH cepTH(uKaTa caifTa
(Hanu4ue 3HaYKa 3alUIICHHOTO COCAMHEHHUS - «(3aMOYEK» B IIPABOM HIDKHEM YIUTy WIIH B aipecHOI cTpoke Opaysepa).

7. 3ampemaercs ucnonb3oBatk Cucremy JJbO ¢ mepcoHaIbHOTO KOMIIBIOTEPA, Pa3MEIIEHHOTO B OOIECTBEHHOM HIIN
MHOM OOIIEI0OCTYITHOM MECTE B CBSI3U C HAIMYHMEM ITOBBIIICHHOTO PHCKa HECAHKIIMOHMPOBAaHHOTO pocTtymna B Cucremy J1bO.

8. TpebGoBanus no 3amuTe HHGOPMAILNHU OT HECAHKIMOHHPOBAHHOIO JOCTYNA MyTeM HCI0JIb30BAHUS JO0KHBIX
(panbcupuuupoBanHbIx) pecypcos ceru UHTepHer.

8.1. s Bxoma B Cuctemy «iBank nuist sKM3HHY ClieyeT HAOpaTh B a{peCHOM CTpOKe Opay3epa: aapec 0HUIIUATBHOTO
caiita 6anka B ceti MuTepHeT https://www.thbank.ru u mo cceinke mepeiitu k caiity Cucremsr 1BO.

8.2. Ilpexne uem BBectH Jlorun u JlonroBpeMeHHbIH MapoJib, ucroiib3yemble B Cucreme «iBank st sku3Hm», eie
pa3 BHUMaTEJIBHO MIPOBEPHUTH B aJPECHOI CTpOKe Opay3epa azpec caiita - https://ibank.thbank.ru/web_banking.

9. Hcnonb3oBaTh clenyoliue Mepbl oOeclieueHus 0e30MaCHOCTH NPH PabOTe C COOOLICHUSMH, MONYyYEHHBIMH
MIOCPEACTBOM MECCEH/KEPOB, N3 COLIMAIBHBIX CETeH MITH I10 AJIEKTPOHHOM HovTe:

9.1. 3ampenieHO OTKpHIBaTh COOOIIEHMS, MMCbMa M NPHUKPETIIICHHbIE K HUM (DalIIbl, MOTy4YeHHbIE OT HEH3BECTHBIX
OTIpaBHUTEJIEH, TIEPEXOANUTH MO COAEPKALTUMCS B TAKUX MHCEMax CCHUIKAM.

9.2. Hcmone3ys cpeacrBa 3ammuTtbl 0T BK wmiam 3ammTHOe mnporpamMmuoe o0ecmedeHue, OCYIICCTBIATH
UCKJIIOYEHHE U3 MH(OPMALMOHHOTO TTIOTOKa COOOIEHNH, KOTOpble UMEIOT Npu3HakK Hannuns BK, wim nprocranaBinBaTh Mx
00paboTKy (IOMeNaTh TaKUX COOOIIEHNS B KapaHTHH) C BbIJauel COOTBETCTBYIOIIETO YBEIOMIICHHSI.

10.Inau neiicTBUii B ciiyuyae oGHApY:KeHHHU (pakTa HecaHKIMOHHPoBaHHOT0 KilneHTOM cimcanus co cuera(-oB)
JeHeKHBIX CPeICTB.

10.1. Ilpn o6HapyxeHun ¢axkTa HecaHKIHMOHMpOBaHHOro KimeHTOM cnucanusi co c4yera(-0B) JdeHEKHBIX
cpeactB, Kiinenrt 00s13aH HeMe/lJIEHHO:

10.1.1. wHe BhIKJIIOYATH APM(-bI) ¢ KOTOPOro(-bIX) BHINOJIHSAETCSI padoTa B Cucreme «iBank niis sku3Hm»;

10.1.2. ¢uznyecku orkaounTtb APM(-b1) oT ceru HHTepHeT (OTKJIIOYUTH COENMHHUTENLHBI TNPOBOJ K
YCTPOHCTBY MNOCPEACTBOM KOTOPOTO OCYHIECTBJsIETCS J0CTYyn B ceTh HHTepHeT WM B ciayvae, ecaH AOCTYN
OCYIIeCTBJISIETCS TOCPEACTBOM 000PY/A0BAHHS, PACTIOJIOKEHHOT0 B JIOKAJIBHO CeTH, OT JJOKAJIBLHOI CeTH WU OTKIIOYUTH
0ecnIpoBOAHON MapIIPYTU3ATOP, €CJAH UCIOJIb3yeTcsl 0ecCPOBOIHOE MOAK/II0YeHHe K ceTu UHTepHeT);

10.1.3. coo6muThH 0 mpom3omenneM B bank;

10.1.4. coolmMTH 0 MPON30IIEANIEM B MPABOOXPAHUTEIbHbIE OPraHbl;

11. Pexomenaamum no 3amute APM 0T HeCAHKIIHOHMPOBAHHOTO 0CTYTIA.

11.1.  [Jng 3amutel APM 0T HecaHKIIMOHMPOBAaHHOTO aocTyma Ha APM ycTaHOBHTH MpPOTpaMMHO-aIMapaTHBII
KOMIUIEKC 3aIUThl OT HECAHKIHOHUPOBAHHOTO JIOCTYIIA.

11.2. CdopmupoBarth ¢ IOMOIIBI0 KOMIUIEKCA 3aIUTHl OT HECAHKIIMOHUPOBAHHOIO IOCTYyMa (YHKIIHOHAIBHO
3aMKHYTYIO Cpeny, OO0eCIeYHMBaIOIIyI0 KOHTPONb IIEIOCTHOCTH MHPOTPAMMHOTO OOECIEYeHHS M JIOIMYCKAIOMylo paboTy
M0JIb30BaTelNeil CTPOro B paMKax, MPeJ0CTaBIIeMbIX KM BO3MOXKHOCTEH U MOJTHOMOYHIA.
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Ipunoorcenue Ne 3

K J{loco60py OucmanyuoHHo20 6AHKOBCKO20 0OCIYHCUBAHUSL
KAUEHMO8 — usuueckux auy c ucnoiwvzosanuem Cucmemol
«iBank ons swcuznuy AO « Tonvammuxumobanxy

3ASBJIEHUE Ne
0 PacTOP KEeHHMH I0TOBOPA JMCTAHIUOHHOT0 0AHKOBCKOI0 00CY:KUBAHUS KIUEHTOB — GU3NYECKHUX JIML €
ucnoan3osannem Cucremnl «iBank pus ku3am» AO «ToabATTHXHMOAHK»

I'op. TonearTu « » 20__ .

HacrosimuMm 3asgBneHuem

(Damunus Ums Omuecmeo noinocmowio)

JIOKyMeHT, yIOCTOBEPSAIOIINIT THIHOCTB:

Cepus Howmep [ara Beigaun

KewMm Boiman

[Hata poxxaeHust

IMpomry otkmrounts goctyn k Cucreme «iBank mnst kum3HM» W pacToprHyTh JOTOBOp AMCTAaHIIMOHHOTO OaHKOBCKOTO
o0cCITy)KMBaHHs KIHEHTOB — (PU3NUESCKUX JIMI C UCTIONIb30BaHUEM CUCTeMbI «iBank st sxuzHm».

ITonTBepxato, YTO Ha MOMEHT IPEAOCTABICHUS HACTOAIIETO 3asBJICHNUS MHOH BBIIIOJIHEHBI BCe 0053aTENIECTBA B COOTBETCTBHU C
JIEUCTBYIOIIUMH  yCIIOBUSIMUA JIOroBOpa JUCTaHIMOHHOTO OAHKOBCKOTO OOCITY)XMBAaHUS KJIMEHTOB — (U3MYECKUX JIHMI[ C
UCIOJIb30BaHUeM cucteMbl «iBank aist sxuzun» u Tapudos AO «ToJapATTHXUMOAHK.

(moamuce) (Pammns Ims OTUECTBO HOJTHOCTHIO)

3anoansierca bankom:

OtMmeTka coTpyaHuka banka o mpunstun 3asBienus Knuenra:

« » 20 T.

(TIoamHCh) (pacmmdpoBka)
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Ipunoowcenue Ne 4

K J{loco60py OucmanyuoHHo20 6AHKOBCKO20 0OCIYHCUBAHUSL
KAUEHMO8 — usuueckux auy c ucnoiwvzosanuem Cucmemol
«iBank ons swcuznuy AO « Tonvammuxumobanxy

3ASBJIEHUE Ne
0 MPUOCTAHOBJIEHUHU 00C/IYKUBAHUS C UCIOJIL30BAHNEM
Cucrembl «iBank pias :xxu3am» AO «ToapITTHXHMOAHK»

I'op. TonearTu « » 20__ 1.

HacrosiimuMm 3asiBneHuem

(Damunus Ums Omuecmeo noinocmowio)

JIOKyMeHT, yIOCTOBEPSAIOIINIT THIHOCTB:

Cepus Howmep [ara Beigaun

KewMm Boiman

[Hata poxxneHust

[Ipomry mproctanoBuTh HocTyn k Crucreme «iBank urs sxu3Hm» ¢

(moamuce) (Pammmns Mg OTUeCTBO MOJTHOCTHIO)

3anoanserca bankom:

OrmMmertka cotpynHuka banka o npunsaTuu 3assinenus Kinuenra:

« » 20 r.

(TIoamMCh) (pacmmdpoBka)
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Ipunoowcenue Ne 5

K [o2o80py OucmanyuoHHo20 6AHKOBCKO20 0OCIYHCUBAHUSL
KAUEHMO8 — usuyeckux auy c ucnonwvzoganuem Cucmemol
«iBank ons orcuznuy AO « Torbssmmuxumoaniy

3ASBJIEHUE Ne
0 BO300HOBJIECHUM O0CTY:KMBAHUSI € MCNIO0JIb30BAHUEM
Cucrembl «iBank pas :xxkm3an» AO «ToapATTHXHMOAHK»

I'op. Toneartu « » 20__r.

Hacrosum 3asgBienuemM

(Damurus Ums Omuecmeo noinocmowio)

JIOKyMEHT, yOCTOBEPSIIOIINNA TUYHOCTb:

Cepus Howmep [ara Beigaun

Kewm Bpiman

Jara poxxnenus

[Iporury Bo300HOBUTE 00CITy)XKMBaHHE C HCIIOIb30BaHNEeM CHCTeMBbI «iBank must xu3HN» C

(moamuce) (Pammns Mg OTUeCTBO HOTHOCTHIO)

3anoanserca bankom:

OrmMmertka cotpynHuka banka o npunsatuu 3assnenus Kinuenra:

« » 20 I.

(moamuce) (pacudpoBka)
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Ipunoorcenue Ne 6

K [lo2060py OucmanyuonHo020 6aHKOBCKO20 0OCIYICUBAHUS
KAUeHmos — (huzuyeckux auy ¢ ucnonvzoganuem Cucmemol
«iBank ons orcuznuy AO « Toneammuxumbanxy

PETJAMEHT

ocymectsiaeHust Ilepesogos CBII

1. TEPMHUHBbI 1 ONPEJEJIEHUSA

IepeBoa CBII — nepeBo NEHEKHBIX CPEICTB B POCCHHCKUX PYOIISIX, COBEpUICHHBIN ¢ ncnoib3oBanuem CBIL. Jlms
nepeBonoB CBII ucnons3yrorcs Cuera KireHTa, OTKPBITBIE B POCCHUCKUX PYOIISIX, HCKIIOYasi CUETa, OTKPBITHIE MO JOTOBOPY
0GaHKOBCKOT'O BKJIA/IA.

Cucrema obicTpbix miaartexeii (CBII) — cepBuc mmarexHoii cuctembl banka Poccun, mospomstomuii Knuenty
KpYTJIOCYTOYHO B PEXUME pealbHOTO BpeMeHH ocyiiecTBisiTh [lepeBoa CBIl u momyuaTh JeHEXHbIE CpeACTBa, MEPEBOJ
KOTOPBIX OBUI OCYIIECTBJICH IUIATENBIIUKOM C wmcrmoib3oBanneM CBII mo HOMepy moOmmeHOTO Tenmedona. Omeparopom
CucTteMbl OBICTPBIX TIATSKEH U ee pacueTHHIM IeHTpoM sBirsieTcs bank Poccnn.

OrnepalioHHBIM M IUIATEXKHBIM KJIMPUHTOBBIM IIEHTPOM, obOecmeunBatonium YdactHukam CBII moctym k  oOMeHy
3JIEKTPOHHBIMHU COOOIIEHUSIMU, OCYIECTBIIFOIINM MIPUEM U TIOJITBEPKIEHUE PACTIOPSKEHHM Ha TIEPEBOJI IEHEXKHBIX CPECTB U
JIpyTHE OmepaIiu ABseTcs AKIoHepHoe o0iecTBo «HarronansHas cucreMa miatexHbix kapt» (AO «HCIIK»).

Yuactuuk CBII — kpemuTHas opraHU3amys, SBILTIONIAsICS OJHOBPEMEHHO MPSIMBIM YYaCTHUKOM IUIATEKHOHW CHCTEMBI
banka Poccrun ¥ y4acTHUKOM IUIaTEXHOU CUCTEMBI «MHUpP».

2. OBIIME ITOJIOKEHUA

2.1. 2.1. KnueHT MOXET OTHpaBIATh M MONy4yaTh AEHEXkHbIEe cpenctBa depe3 CbII ¢ umcnonb3oBaHneM
Mob6unsHoro npunoxernust «TXb Online» mu6o MoOwisHoro npunosxxenns AO «HCITK» «CBIIait NSPK».

2.2. Ins nonydenus aeHexubix cpenacts yepe3 CBIT Kimuenr ¢ ucnonp3oannem unrepdeiica Cucremsr IO momxen
CaMOCTOSATENIFHO aKTUBHPOBATH COOTBETCTBYIOIIYI0 pyHKIMI0 Cuctemsr J1BO.

2.3. Otmpaska I1epeBomos CBII noctymua Kimuentam 0e3 BHIITOHEHHS TOTIOTHUTEFHBIX ICHCTBHH C CIIOIE30BAaHHEM
uaTepdeiica Cucremsr 15O, mpu stoM mcmonb3oBanue CBII ms ocymectBienus I[lepeBomoB CBII sBHO o0o3HaveHO B
uaTepdeiice Cucremsr 150.

2.4. Bemonnenue Kimentom nefictBuii mo moxrotoBke u otmpaBke Ilepesoma CBII wmnm axktmBamus (GyHKINH
noJydeHus: JeHexHbIX cpenctB uepes CBII, ykaszannasd B m. 2.2, sBisercs noAaTBepxkaeHHeM KIMEHTOM CBOEro cormacus ¢
HacTosiuM PernaMmeHTom.

2.5 TepeBoast CBIT ocymecTBisitoTest TOIbKO B py0isix Poccmiickoii denepanun Ha cueTa KIMEHTOB-(PU3MIECKUX JTHI]
VYyactaukoB CBII, oTkpsIiTeie B pyonsix Poccuiickoit @eneparym (B Tom umcie Ha cueta Kinmenrta banka, oTKpsIThIE B OaHKaX -
VYyactaukax CBIT).

2.6. JIumutsl Ha coBepiieHue onepauuii B CBII mpegycMoTpeHbl AeHCTBYIOUINM 3aKOHOAATENbCTBOM Poccuiickoit
@enepanyy. baHk BmpaBe  yCTaHaBIMBATh  JONOJHHUTEIbHbIE JUMHUTBI Ha coBepuieHue omnepauuii B CBII
(pa3oBBIN/CYTOUHBII/MECSIYHBIH).

2.7. bank BripaBe 0e3 00bACHEHN IPUUNH 0TKa3aTh KimeHTy B Bo3aMoxkHOCTH Henoib3oBanus CBII (otkmounts CBIT)
B CIIEIIYIOMINX CIIydasx:

2.7.1. npu Hanmuuuu y banka nogo3peHuid u/niny nHGOPMAIMK O HE3aKOHHOM XapakTepe olepaluii;

2.7.2. pH BEISBJICHUN TOIO3PUTEIHHBIX W/MIJIM MOIIEHHUYECKUX OTIepaIlnii;
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2.7.3. npu obnapyxenun bankom (akToB B pe3yinprare aHanHM3a KOTOPHIX BBIABICH PHCK HapylieHus Kinentom
JIEHCTBYIONIETO 3aKOHOAATENbCTBA PD;

2.7.4. B MHBIX, YCTAHOBJICHHBIX HACTOSIINM PeriiaMeHTOM H/Mu NEeHCTBYIOIIMM 3aKOHOAATELCTBOM P®, cirydasx.

3. IOPAJOK OCYIMECTBJIEHUA IIEPEBOJOB CBII

3.1. Mnsa ocymectenenus [lepesomga CBII mo Homepy MobOunbHOTO Tenedona KimeHT momKeH yka3aTh CIIEIyIOIIHe
PEKBHU3HTHI IEPEBOJIA:

- CYeT, C KOTOPOTo OyIeT MPOU3BEACH EPEBO/I;

- HOMEp MOOWIBHOTO TeneOHa MOTyJaTes MepeBoia;

- OJIMH U3 TOCTYMHBIX O0aHKOB - YuacTHHKOB CBII momygaTens miaTtexa U3 CIICKa;
- CyMMa TIepeBOa;

3.2. Ilocne BBoa KimeHntoMm Beex pekBU3UTOB mepeBoaa bank uepes unrepderic Cucremsr JIBO orodpaxkaet Kinenty
uHpopManuio o nmoryyatene, xpauuMyro B CBI1. KinueHT 00s13aH 0CyIeCTBUTh MPOBEPKY CBEICHHUIA O TOTyYaTelie U YOS TUThCS,
YTO CBEACHUS O MOJIydaTese COOTBETCTBYIOT HamepeHusiM Knuenta ocymectBuTh IlepeBon CBII manHOMy momydarenio, B
IIPOTUBHOM ciydae KUiMeHT NMoikeH oTKas3aThbCs OT COBEpIICHHUS IepeBoia. Eciau CBefeHHUs O mosyyaTese COOTBETCTBYIOT
HamepeHusiM, KITMeHT MoATBepkKAaeT onepaluio.

3.3. Ha ocHoBaHMu nosyuyeHHBIX 0T KineHra pekBU3uToB nepeBoja bank:

- OCYIIIECTBIISET IPOBEPKY JOCTATOUHOCTH JCHEKHBIX CPECTB Ha ykazaHHOM Knuentom Cuere;

- pe3epBUPYET JACHEXKHbIE CPECTBA Ha yka3aHHOM CueTe B COOTBETCTBHH C yKa3zaHHOH KimeHToMm cyMMoii iepeBoja ¢
Y4eTOM KOMHCCHH, ycTaHOBIeHHON Tapudamu;

- ¢opmupyer oT uMeHH KimeHTa IiaTeXHbIH TOKYMEHT W Ha €ro OCHOBAaHHMM OCYILIECTBIISCT MEPEBOA IEHEKHBIX
cpencts yepe3 CBII B coOTBETCTBHY ¢ peKBU3UTAMH, YKa3aHHBIMU KireHTOM.

3.4. OTBETCTBEHHOCTH 32 KOPPEKTHOCTH/1oCcTaTOuHOCTh BBO/Ia Kitnentom Homepa MoOmibHOTO TenedoHa mosryyaress
IIEpeBO/ia ¥ BCEX MHBIX PEKBU3UTOB JJIsl COBEPIIIEHNUS ONepaliy Bo3naraercs Ha Kiuenra.

3.5. Ucnomaenwne miarexHoro nokymenrta Kimenra mpu [lepeBone CBII B monb3y GpHU3HYECKOTO JIUIA OCYIIECTBIISACTCS
bankoM B mopsiike MOCTYIUICHHS, HO HE TO3JHEE CIeNyIoUmlero padodero IHsA ¢ JaThl MOJATBEpKAeHHS bankoMm mpuema
IUIATEXHOTO JOKYMEHTa K HcnonHeHHio. IlepeBox cumTaercs OTIpaBIEHHBIM B MOMEHT IOATBep)kaeHUs bankom dakra
HaJIM4Ms JIEHEXKHBIX CpeAcTB Ha cyere KimeHTa, nocTarouHsIx Ans ocylecTBieHus nepeBoga no CBII m orpaskeHus
cootBercTByonmeil napopmanuu B CBII. be3orssiBHOCTH IlepeBoma CBII HacTymaeT mocie NMOATBEPKICHUS IEepeBOa
KIIMEHTOM.

3.6. B mensax mpuema moctymarmux JeHexHbIX cpeacts yepe3 CBII, KimeHT momkeH caMOCTOSATEN-HO BEIOpATh B
Cucreme /16O HOMep cyera, oTKphITHIH KimeHTy B Banke, Ha kotoperii baHk OymeT OCYIIECTBIATH 3a4UCICHHE JCHEKHBIX
cpeactB. CueToM JUId 3a4yMCIEHHs JICHEXKHBIX cpencTs, noctynuBmmx Kimenrty dwepes CBII moxer ObITh Tekymmit
CYET/KapTOYHBIN CUeT, IpH 3TOM B KadecTBe HieHTH(]ukaTopa Cuera, bankoM ncmoss3yercs 3aperucrpupoBanHbii Homep
MOOHMIIEHOTO Tene(oHa.

3.7. Tlpu 3auncnenuun cpenactB Knmenty — monydarento nepeBoaa mocpenactBom CBIT B ciyuae, ecniu KnueHT He
yCTaHOBWJ cYeT B baHke mis 3aumcieHust JOeHEeXHBIX cpeactB B pamkax CBII, mmbo cuer, ycTaHOBIEGHHBIH paHee
3aKpBIT/TUTATE)KHAS KapTa 3a0JOKHpOBaHAa WIHM 3aKpbiTa, BaHK PYKOBOJCTBYETCS CICAYIOIIMM: Ipyu Hamuuuu y Kimenra
HeckonbKuX CUeToB, 3aYuClicHHE OYyJeT MPOM3BEACHO HA CUET NEHCTBYIOIIEH OCHOBHOI [lmaTeXHOM KapThl, OTKPBHITHIA B
pyOJIAX, eciay TaKuX KapT HECKOJIbKO, 3a4MCIeHus Oyaer mpousBeaeHo Ha Cuer [lmatesxHoi kapThl ¢ Oojee paHHEW NaToOMH
OTKPBITHSL.

3.8. bank BnpaBe otkazats Kimmenty B ocymectsiennu [lepesoga CBII B creayromux ciaygasx:

- Ipu OTCcyTCTBUM Y baHka TexHnueckoit BoamoxHocTH 1151 pabotsl B CBIT;

- MIPU HaJIM4YKMM 3alIpEeTOB MM OrpaHMYEHUN Ha ocyllecTBieHHe onepauuil B pamkax CBII yctaHoBneHHbIx bankom
Poccun w/mnm feiicTByOmMM 3aKOHOAATENbCTBOM PD;

- npu Heorutate Knnenrom koMuccuii, npenycmorpennsix Tapudamu banka;

- B UHBIX CIy4asX, yCTAHOBIECHHBIX ACHCTBYIOIIMM 3aKOHOAATENbECTBOM PO.

3.9. 3a ocymectBnenue IlepeBoma CBIT bankom MoOeT B3MMAaThCcsi KOMHUCCHOHHOE BO3HArpa){JICHHWE COTJIACHO
Tapudam banka, nedcTBYIOIIMM Ha MOMEHT TIEpEBOA.

3.10. Cymma xomuccrn (B cirydae ee HAIH4IHs) oToOpakaeTcss bankoM KineHTy mocie BBOa MOCIEHUM PEKBH3UTOB
nepeBoia WK nepel MoATBepkaeHueM onepaunn KineHTom.
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3.11. Komuccns B pamkax CrcteMbl OBICTPBIX IIATEKEH B3UMAETCS C OTIIPABUTENS IEPEBO/IA.

4. COI'JIACHE HA OBPABOTKY ITEPCOHAJIBHBIX JAHHBIX ITPU NCITOJIb30BAHHWHU CBIT

4.1. BrInonaHUB JCWCTBUS, yKazaHHbIC B . 2.4 Hacrosimero Permamenrta, Kiment naér AO «TonbarTuxumMOaHK,
pacrioioxxeHHoMy 1o azapecy 445009, r. Tomestru yn. I'opbkoro, n. 96 corjacue ¢ 1eibl0 0OECIIEYEHUs] BO3MOMKHOCTH
ocyuiectBienus onepanuii B ChbII u ocyiiecTBaeHus TaKUX ONepanuit:

4.1.2. Ha wWcmonp30BaHWE HOMepa MoOmnpHOro Tenedona KimeHta B KadecTBe HACHTH(UKATOPA, MO3BOJISIOIIETO
YCTaHOBHTH NPHHAUIEKHOCTh KiTeHTy HoMepa OaHKOBCKOTO cueTa, OTKpBITOro B baHke, pu coBepiieHun B nonb3y Kinenra
[MepeBonos CHBII, 3auncienue nenesxHpix cpencts no Ilepesonam CBIT na 6ankoBckuii Cuer Kinenta;

4.1.3. Ha mepenady mepCcOHANBHBIX NaHHBIX KimenTa (pamMuims, uMsi 0T4eCTBO, HOMEP MOOMIHLHOTO TenedoHa, axpec
peructparmn, UHH, HOMep cueTa 3adMCIICHHSA/CIIMCAHUS JCHEXHBIX CPEICTB, NaHHBIC TOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTE), He0OXOAMMBIX i ocymecTBieHus omnepaunu B CBII, bankom B bank Poccun (agpec mectoHaxoxneHus: PO,
107016, r. Mocksa, yn. Hernmuunas, n. 12), B onepalMOHHBIA W IoIaTexHbIH KiupuHroBblii meHTp AO «HCIIK» (ampec
MecTtoHaxoxaeHus: PO, 115184, r. Mocksa, yn. bonpmas Tarapckas, 1.11A), Yuactauky CBII (6aHKy, ydacTByromemy B
nepesojie uepe3 CBII), s

- perucTpanuu nepcoHaibHbIX nanHbix Knuenrta B CBII;

- obecrneyeHns BO3MOKHOCTH OTIIPABUTCIIAMU TMCPEBOAOB JACHCIKHBIX CPEICTB BBLINIOJIHATH ITPOBEPKY CBe)IeHI/Iﬁ (6]
KimeHTe kak mojyvarene raTexa;

- nonyuenus: yepe3 CBIl BXoasmmx mepeBONOB OT KIHCHTOB baHKa WM KIHMCHTOB APYrux OaHkoB mo Homepy
MOOMJILHOTO Telie()OHa;

- Ha3HAYCHUS cueTa A 3auncieHus morydaeMbix uepe3 CBII mepeBogoB mo Homepy MobmiisHOTO TenedoHa;

- COBEpIIICHUS IEPEBOIa ICHEKHBIX CPEACTB OTIpaBuTeneM Kinenry;

- ocymiecTBieHUs KitmeHTOM mepeBoa AeHeKHBIX CpeIcTB 3apeructpupoBanHoMy B CBIT momywarenro.

4.2. Cornacue Ha 00pabOTKY NEPCOHANBHBIX JaHHBIX YKa3zaHHOE B I. 4.1. JIEHCTByeT B TeUSHHE CpoKa JEHUCTBHS
JHorosopa JIBO, MoskeT OBITH OTO3BAHO ITyTE€M HalpaBleHUs baHKy MHCHMEHHOTO YBEAOMIICHHS, U CUMTAETCS OTO3BAaHHBIM IO
ucreuenuu 30 I[Heﬁ C MOMCHTA IMOJYYCHUA bankom COOTBETCTBYIOLICTO YBCAOMIICHUS, ITPU YCJIOBUH, YTO HA MOMCHT OT3bIBa
cornmacusi Mexny Kmmentom u bankom He Oyner NeHCTBYIOIIMX JOTOBOPHBIX OTHOIIEHWH, €CIM MHOE HE YCTaHOBJICHO
3akoHoAaTenbCcTBOM Poccuiickoit @enepanumu.

4.3. bank BIPaBC NPOAOJIKUTH 06pa60TKy TNEPCOHAJIBHBIX TaHHBIX Kiuenrta B HHBIX IECJIAX, HC CBA3aHHBIX C IJIaTCXXaMHU

B CBII, B 00beMe 1 B TEUEHHE NIEPUOA BPEMEHH, IPETYCMOTPEHHBIX 3aKOHO1aTENHCTBOM PD 1 HEOOXOJUMBIX 1151 BBITTOJTHEHUS
B3anMHBIX 00s13aTenbeTB banka u KiineHTa B COOTBETCTBHHM € 3aKIIFOUEHHBIMU MEXAY HUMH JOTOBOPaMHU.
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